7 despans 1992 rona N 2300-1

POCCHIICKAS ®EJEPAIIUAS
3AKOH
O 3AIIIUTE ITPAB ITIOTPEBUTEJIEH

(B pen. ®enepanbHbix 3ak0HOB 0T 09.01.1996 N 2-D3,
o1 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
o1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
o1 21.12.2004 N 171-®@3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3)

OTHolIEHUS 1O UMYLIECTBEHHOMY CTPaxOBaHWIO HE MOANANAlOT MOJA MPEeaMeT
pPEryIUpOBaHUS JIaHHOTO JIOKYMEHTa, M €ro MOJOXKEHHs K OTHOLIEHUSM HMYIIECTBEHHOTO
ctpaxoBanuss He mnpumensitorcs (IlocranoBnenue Ilpesmauyma BepxoBnoro Cyma P® ot
28.05.2008).

Hacrosmuii 3akoH peryimupyeT OTHOIICHHS, BO3HHKAIOIIAE MEXIY MOTPEOUTEISIMU H
W3TOTOBHUTEISIMH, HWCIIOJHUTEISIMU, HMMIIOPTEPaMH, TPOJABIAMH TPH TPOJAKE TOBAPOB
(BBIMOIHEHUHU PalOT, OKa3aHUU YCIIYT), yCTaHABIMBAET MpaBa NoTpedurtesneil Ha mpruodpeTeHne
TOBapoB (paboT, YCIYr) HaUICKANIET0 KadecTBa W O€30MaCHBIX IS JKU3HH, 3JI0POBBS,
MMYIIECTBA MOTpeduTenel W OKpykKarolled cpelpl, MOJydeHHe HHPOpMaluu O ToBapax
(paboTax, yciayrax) M o0 WX HU3TOTOBUTENSAX (MCHOJHUTENSAX, IPOJABIAX), IMPOCBEIICHUE,
rOCy/IJapCTBEHHYIO U OOIIECTBEHHYIO 3alIUTy WX HMHTEPECOB, a TaKXKe ONpeIesieT MEXaHU3M
peau3aluu 3TUX Mpas.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OcHOBHbIE IOHATHS, UCTIOJIb3YEMbIE B HACTOSIIIEM 3aKOHE:

MOTpeOuTeNb - TPa)XJaHWH, HMEIOIIUNA HaMepeHue 3aKazaTh WIM IpHoOpecTH Iudo
3aKa3bpIBAIONINM, MPHOOpETAIONUMI WM  UCHOJB3YIOIIMA  TOBapbl  (paboOThl, yCIyrH)
UCKIIIOYUTENBHO Ui JIMYHBIX, CEMEWHBIX, JOMAallHUX M UWHBIX HYXJ, HE CBS3aHHBIX C
OCYILIECTBIICHUEM MPEANPUHUMATENbCKON AEITEIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

W3rOTOBUTENb - OpraHU3alusi HE3aBHUCHUMO OT €€ OPraHu3allMOHHO-IIPaBOBOW (OPMBI, a
TakkKe WHAUBUAYAIbHBIN MpeAnpuHUMATENb, MPOU3BOJAAIIME TOBaphl [UId peallu3aluu
MMOTPEOUTEIISAM;

(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

WCIIOJIHUTENb - OpPraHu3allvs HEe3aBUCHMO OT €€ OpraHHu3allOHHO-TPaBOBOM (OpMbI, a
TaKk)Ke UHANBUAYAIbHBIN NpeaNpUHUMATENb, BEIIOIHSIIONINE PAOOTHI MIH OKAa3bIBAIOIINE YCIYTH
MOTPEOUTENSIM MO BO3ME3THOMY JOTOBOPY;

(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

MPOJaBell - OpPraHu3alusl HE3aBUCUMO OT €€ OPraHW3allMOHHO-TIPAaBOBOM (POPMBI, a Takxke
WHAWBUIYAIBbHBIM MpeANpUHUMATENb, PEATNU3YIOIIHE TOBapbl MOTPEOUTENSIM MO JOTOBOPY
KYIUTH-TIPOJIAXKHU;

(B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-03)

a03an yrpatui cuiy. - @enepanbhslii 3akoH oT 21.12.2004 N 171-03;

HEOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBUE TOBapa (paOOoThl, YCIYrH) WM
00s13aTeNIbHBIM TPEOOBAHUAM, MTPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJIEHHOM UM MOPSKE,
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WIA YCIOBHSM JoroBopa (IpU WX OTCYTCTBHUM WJIM HEIMOJHOTE YCIOBUH OOBIYHO
MIPEIBSIBISEMBIM TPEOOBAHUSIM), WU LIEJSM, UII KOTOPBIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO HCIONB3YETCS, WM LENAM, O KOTOPBIX IMpoJaBel] (MCIOJHUTENIb) ObLI MOCTaBJICH B
U3BECTHOCTh NOTPEOUTEIEM NP 3aKJIIOUEHUH J0rOBOPA, UM 00pa3ly U (WJIK) ONMCAHUIO NIPU
MpoJIake ToBapa mo oopasiy u (Win) o OMHCAHHUIO;

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBI HEJIOCTATOK TOBapa (paboTbl, yCIyru) - HEYCTPAHUMBINH HEJOCTATOK WJIU
HE/IOCTAaTOK, KOTOPBHI HE MOXKET OBITh YCTpaHeH 0e3 HeCOpa3MEpHBIX PACXOJ0B HIIM 3aTpaT
BPEMEHH, WIN BBISBIISETCS HEOJHOKPATHO, UM IPOSBIISETCS BHOBB I10CIIE €T0 YCTPAHEHUS, WU
JIpyrue noa00HbIe HEIOCTATKY;

(B pen. ®enepanbubix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

0e3omacHOCTh TOBapa (paboThI, yciayru) - Oe30MacHOCTh ToBapa (padoThl, YCIYTH) s
KU3HH, 3I0POBbsI, UIMYILIECTBA NOTPEOUTENS U OKpPY>KAIOLIEH cpebl IPU OOBIYHBIX YCIOBUSIX €T0
WCII0JIb30BAHNUS, XpaHEHMsI, TPAHCIIOPTUPOBKU M YTUIIM3AllMM, a TaKkke 0€30MacHOCTh Mpoliecca
BBITIOJTHEHUS Pa0OTHI (OKa3aHUS YCIYTH);

YIOJHOMOYEHHAs] W3rOTOBUTENEM (IIPOJABLIOM) OpraHu3alys WIH YHIOJHOMOYEHHBIN
M3roTOBUTENEM (IIPOAABIIOM) MHIMBUIAYANbHBIN MpEAIpUHUMATENb (Aajee - YIOJHOMOYEHHAs
OpraHu3anysl WM YHNOJHOMOYEHHBIH WHIUBUAYAIbHBIM MpPEANpUHUMATENb) - OpraHu3alus,
OCYILIECTBIISIONIAs OMPENEICHHYIO JIeATEIbHOCTb, UJIM OPTaHM3allNs, CO3/IaHHas Ha TEPPUTOPUHI
Poccuiickoit ®enepauuu  M3roToBUTENEM (MPOJABLIOM), B TOM YHCJIE€ HWHOCTPAHHBIM
W3rOTOBUTENEM (MHOCTPAHHBIM TIPOJABIIOM), BBIMOJHSAIOIINE OTIpeAeTeHHble (QYHKIUU Ha
OCHOBAaHHUU JIOTOBOpPA C U3rOTOBUTENEM (TPOAABIIOM) U YIMOJHOMOUYEHHBIE UM Ha IMPUHATHE U
yIOBJIETBOpEHUE TpeOOBaHUI MOTpeOuTeNnell B OTHOIIEHUH TOBapa HEHAJIEXKallero KauecTBa,
00 MHIMBUAYAIBbHBIN NpeanpUHUMAaTENb, 3apEerUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickoit
@Oenepanyy, BBIIOJHAIOUMI  ONpeleieHHble (QYHKIMM Ha OCHOBAaHMM JIOTOBOpa C
M3roTOBUTENEM (IIPOAABIIOM), B TOM YHCJIE C MHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPaHHBIM
MPOJIaBLIOM), M YIOJHOMOYEHHBIH MM Ha TPUHATHE W YAOBIETBOpEHUE TpeOOoBaHUil
noTpeOuTeNel B OTHOILIEHUU TOBAapa HEHA IEKAIETro KauecTBa;

(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBUCHUMO OT OpPraHU3allMOHHO-TIPaBOBOW (OPMBI WM
WHIUBUAYAIbHBIN IpeIIpUHUMATENb, OCYILIECTBISIONIME UMIIOPT TOBapa Ui €ro Mociaeayouei
peanuzanuu Ha Tepputopun Poccuiickoit @eneparuu.

(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Iaapa I. OBIIUE MNOJIOKEHUSA
Cratbs 1. [IpaBoBOE peryaupoBaHre OTHOLIEHUN B 00JIACTH 3aIIUTHI TIPAB TOTPEOUTENICH

1. OtHomieHus B 0OONacTH 3alUTHl MpaB MoTpeduTenel perymupyrorcs [paxmaanckum
konekcoMm Poccuiickoit denepannu, HACTOSIIUM 3aKOHOM, IPYTUMH (elepalbHbBIMU 3aKOHAMHU
(manee - 3aKOHBI) W TPUHUMAEMBIMH B COOTBETCTBUU C HHUMH HHBIMA HOPMATHUBHBIMH
npaBoBbIMU akTaMu Poccuiickoit denepanuu.

(n. 1 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaBurensctBo Poccuiickoit denepannu He BIpaBe Mopy4yarh (efepalibHBIM OpraHam
WCIIOJIHUTENBHOM BIACTH MPUHUMATH aKThl, COJIEpIKaIIFie HOPMBI O 3alllUTe MpaB MOTPeOUTENEH.

[IpaButensctBo Poccuiickoit denepanyiy BIpaBe M3/1aBaTh Ui MOTPEOUTENs U MpoaaBia
(M3roTOBUTENS, WCIHOJHUTENS, YIOJTHOMOYEHHONW OpraHuM3alud WIH  YIIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MpPEANpPUHUMATENS, UIMIIOPTEpa) MpaBuiia, 00s3aTebHbIC TPU 3aKITIOYCHUH U
WCMOJIHEHUU  TYONWYHBIX  JOTOBOPOB  (JIOTOBOPOB  PO3HHYHOM  KYILTU-TIPOJAXKH,
SHEProCcHA0KEHHsI, TOTOBOPOB O BBIMOJIHEHUHU pabOT U 00 OKAa3aHUU YCIIYT).

(ab3am BBeneH @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)



VYnonnomouennslii IlpaButensctBoM Poccuiickoit @enepanuun  (deaepanbHbIi  Opra
WCTIOJIHUTEIBHOW BJIACTH BIPaBE YCTAaHABIMBATH NpaBUJIa OpraHU3alMM JESTEIHLHOCTH IO
MPOJIaYKe TOBAPOB (BBIMOJHEHUIO PaO0T, OKA3aHHIO YCIIYT) OTPEOUTEIISIM.

(a63ar; BBeneH PenepanbHbIM 3ak0HOM OT 25.11.2006 N 193-D3, B pen. PenepanbHOro 3aKoHa
o1 23.07.2008 N 160-®3)

Cratps 2. MexayHapoasble 1oroBopsl Poccuiickoit ®denepanun

Ecmn mexnynaponseiM 1orosopoM Poccniickoit @enepanny yCTaHOBIEHBI HHBIE IPAaBUIIA
O 3alIUTe NpaB MOTpeOuTeNel, 4YeM Te, KOTOpble MPEAYCMOTPEHbl HACTOSIIMM 3aKOHOM,
IIPUMEHSIOTCS IIpaBUiia MEXIYHAPOHOTO AOIOBOpA.

Cratbs 3. [IpaBo notpebuTeneii Ha MPOCBEIICHUE B 00IACTH 3aIIUTHI IIPaB MOTpeOuTeeH

[IpaBo mnotpebuteneil Ha mpocBelleHHe B 00JacTH 3allUThl MpaB MOTpeOuTenen
o0ecrieunBaeTcsl MOCPEICTBOM BKIIIOUSHHS COOTBETCTBYIOIIMX TPEOOBaHMN B TOCYJapCTBEHHBIE
oOpa3oBaTelibHbIE CTaHAAPTHl U 001Ie00pa3oBaTeNbHble U MpOo(deccuoHallbHbIE NMPOTrpaMMBbl, a
TaK)Ke IMOCPEICTBOM OpraHU3alluy CUCTEMbl MHPOpManuM noTpelutenei o0 uX mpaBax U O
HEOOXOIUMBIX IEHCTBHSIX IO 3aIIUTE ITHX TPaB.

Cratps 4. KauecTBo ToBapa (paboThl, yCIyru)

1. Ilponasen (McrnonHUTENb) 00S3aH MepeaaTh MOTPEOUTENIO TOBAP (BBINOIHUTH PaboTy,
OKa3aTh YCIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCYTCTBUHM B JIOTOBOpE YCIOBHUM O KauecTBe ToBapa (pabOThl, YCIYTH) MPOJIABEIl
(ucnostHUTENB) 00s3aH TIepeAaTh MOTPEOUTENIO0 TOBAp (BBINOJHUTH paldOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSBISEMBbIM TpPEOOBAHHUSIM W TIPUTOMHBIA ISl LIEJICH, s
KOTOPBIX TOBap (paboTa, yciayra) Takoro poja 0OBIYHO UCTIOIB3YETCS.

(B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecim mponaBen; (MCHOJHUTENIh) TIPH 3aKIIOYCHUM JIOTOBOpa OBUI TIOCTaBJICH
MOTPEOUTENIEM B W3BECTHOCTh O KOHKPETHBIX IIENSAX MPHOOpETeHHs ToBapa (BBIMOJHEHUS
paboThl, OKa3aHUs YCIYyrd), MpojaaBel] (MCIOJIHHUTENb) 00sS3aH IMepeaarh MOTPEOUTET0 TOBap
(BBITIOJHUTH PabOTYy, OKa3aTh YCIYry), IPUTOIHBINA ISl UCIIOIB30BaHUS B COOTBETCTBHH C 3TUMU
LEJISIMU.

4. Tlpu npomaxe ToBapa 1o oOpasiy W (WIM) ONMUCAHWIO TPOJABEl] 00s3aH IepeaaTh
MOTPEOUTEITIO TOBAP, KOTOPBII COOTBETCTBYET 00pa3ily u (WJIK) OMHCAHUIO.

5. Ecnu 3akoHaMH WJIM B YCTQHOBJICHHOM HMMH TIOPSIZIKE TPEAYCMOTPEHBI 00s3aTelIbHBIC
TpeOboBaHus K ToBapy (pabote, yciyre), mpojaBen] (UCIOJHUTENb) O0sS3aH Tepenarhb
noTpeOUTENNt0 TOBap (BBIMOJHUTH pPabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIUH ATHM
TpeOOBAHUSM.

(. 5 B pen. @exaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbst 5. IIpaBa M 00SI3aHHOCTH HM3rOTOBHTENS (MCIOJHUTEINS, MPOJABLA) B 00JaCTH
YCTaHOBJICHHSI CPOKa CIY>KOBI, CpOKa rOJJHOCTH TOBapa (paboThl), a TAKKE IapaHTUIHOTO CPOKa
Ha ToBap (paboTy)

1. Ha ToBap (paboty), mperHa3HaYeHHBIN I JUIMTETLHOTO MCIIOIb30BAHMS, U3TOTOBUTEb
(MCTIONHUTENb) BIpPaBE YCTAHABIMBATH CPOK CIHYXKObI - TMEpHOJ, B TEYEHHE KOTOPOTO
M3rOTOBUTENH  (MCIOJHUTENb) 00s3yeTcss oOecrmeunBaTh MOTPEOUTENI0  BO3MOXKHOCTH
MCIOJIb30BaHUs TOBapa (paboThl) MO0 HA3HAUEHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIIECTBEHHBIE
HEJIOCTaTKW Ha OCHOBaHUM NyHKTa 6 ctaThbu 19 u nmyHkTa 6 crarbu 29 HACTOSIIEro 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



2. UsroToButens (MCHOTHUTENL) 0053aH YCTaHABIMBAThL CPOK CIYKOBI TOBapa (paboTh)
JJIATCIIBHOTO IMOJIB30BAHHA, B TOM HYHCJIC KOMILICKTYIOIHUX H3IICJIPII>1 (I[eTaJIeI;'I, Y3J10B,
aneFaTOB), KOTOPBIC MO UCTCUCHHUU OIPCACIICHHOIO MEpruoaa MOTYT HNPCACTABIIATh OIMACHOCTDH
JUTSL )KU3HU, 37I0POBBS OTPEOUTEIIS, TPUUUHSATE BPEJ] €T0 HMYIIECTBY WIIH OKPYXKAIOIICH cpejie.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cimyxObl ToBapa (pabOThl) MOKET MCUHCIATHCS CAMHHIIAMH BPEMEHH, a TaKKe
HWHBIMH CIWHUIaMU HU3MCPCHUA (KI/IHOMeTpaMI/I, MCTpaMH W IPOYMMHU CAUHHULIAMU H3MCPCHUA
ucxoia u3 (PyHKIIMOHATIBLHOTO Ha3HAUYECHMs TOBapa (pe3yapTara paboThl)).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O MOopsAAKE YCTAHOBJICHHA CPOKOB TIOAHOCTH Ha TOBApPbI, IMNEPCUUCICHHBIC B IIYHKTC
YEeTBEPTOM CTAaThU 5 JIAaHHOTO JOKYMEHTa, B CBS3M C TpeOoBaHusMu DenepaabHOTO 3aKOHA OT
27.12.2002 N 184-®3 "O TexHW4eCKOM peryaupoBaHuu" cM. nucbMo PocmoTpebHamzopa ot
07.03.2006 N 0100/2473-06-32.

4. Ha poayKThl UTaHUs, MapPrOMEPHO-KOCMETHIECKHNE TOBAPHI, MEJMKAMEHTBI, TOBAPHI
OBITOBOM XMMHUHU U HMHBIE NMOAOOHBIE TOBapbl (pabOThI) M3rOTOBUTENb (MCHOJIHUTENH) 00S3aH
YCTaHABIMBATh CPOK T'OJHOCTU - MEPHOJ, MO0 UCTEYEHUU KOTOPOro ToBap (paboTa) cuuTaercs
HETPUTOIHBIM IS UCTIOIb30BaHUS 110 Ha3HAYCHUIO.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. Tlpomaxka ToBapa (BBITIOJIHEHHWE pPalOOTHI) MO HMCTEUEHWHU YCTAHOBJIEHHOTO CpOKa
TOJIHOCTH, a TaK)Ke TOBapa (BBIMOJIHEHHE padOThI), HA KOTOPBIN TOJIKEH OBITh YCTAHOBIIEH CPOK
TOJIHOCTH, HO OH HE YCTAHOBJIEH, 3alpeliaeTcs.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

6. MzroroBuTensb (MCHOIHUTENH) BIpaBE YCTaHABIMBATh HA TOBap (paboTy) rapaHTHIHBIN
CPOK - NEpHOJ, B TEUEHUE KOTOPOro B ciydae oOHapyXeHHs B ToBape (paboTe) HerocTaTka
U3rOTOBUTENb  (MCHOJHUTENb),  MpOJaBel,  YIOJHOMOYEHHAas  OpraHu3anmus  WId
YIOJHOMOYEHHBIH MHAWBHUIYaIbHBIA MpearpUHUMATENh, UMIOPTEp OOs3aHbI YAOBIETBOPUTH
TpeOOBaHUs MOTPEOUTENS, YCTAHOBICHHBIE CTaThsiMU 18 1 29 HacTosero 3akoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

WsrotoBurens BHpaBe MNPUHATH 00SA3aTENBCTBO B OTHOIICHHWM HEJOCTAaTKOB TOBapa,
0OHapy)XeHHBIX II0 HCTEUYEHUU YCTAHOBJIEHHOIO WM TapaHTUHHOTO Cpoka (JAOMOJIHHUTEIHHOE
00513aTeILCTBO).

(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CogepxaHue JOMOTHUTEILHOTO 00s3aTENIbCTBA M3TOTOBUTENS, CPOK JEHCTBUS TaKOTro
00s3aTeNnbCTBa U MOPSAOK OCYILECTBICHHS IMOTpEOUTENEM IpaB MO TAaKOMYy OO0s3aTeNbCTBY
OTIPEIEIISAIOTCSA U3TOTOBUTEIIEM.

(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. Ilponaser] BripaBe yCTaHOBUTH HAa TOBAp TapaHTUHHBIA CPOK, €CJIM OH HE YCTaHOBJIICH
WU3TOTOBUTEIIEM.

[IponmaBerr BmpaBe TMNPUHATH O0OS3aTENBCTBO B OTHOIIEHUWM HEJOCTAaTKOB TOBapa,
OOHapy)KeHHbIX TI0 HCTEYCHHH TapaHTUHHOTO CpPOKa, YCTAHOBJIEHHOTO W3TOTOBUTEIEM
(TOTIOTHUTEIIBHOE 00513aTEIILCTBO).

CopepxaHue JTOTOJHUTEIBLHOTO 00S3aTeNbCTBA MPOJABIA, CPOK JCHCTBUS TakKoro
00s3aTeNnbCTBA U TOPSAOK OCYILECTBICHHS MOTPEeOHTENEeM IMpaB MO TAKOMYy OO0s3aTEeNbCTBY
OTIPEIEIISAIOTCS JOTOBOPOM MEXAY MOTPEOUTENIEM U MPOJABIIOM.

(m. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsrotoBuTens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa,
oOHapyXeHHbIE B TEUCHHE CPOKA JEHCTBUS JOMOJHUTEIBHOTO 0053aTENbCTBA, B COOTBETCTBUU C
a03a1eM BTOpPBIM IyHKTa 6 cTaTbu 18 HacTosmero 3akoHa, a Mocje OKOHYAHUs CpoKa ACHCTBUS
JOTIOJTHUTEIBHOTO 00s13aTEIbCTBA - B COOTBETCTBUU C IMYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.
(. 8 BBeaeHn deaepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)



Cratbst 6. OOs3aHHOCTh HM3TOTOBUTENSA OOECIEYUTh BO3MOXKHOCTH pPEMOHTA H
TEXHUYECKOTO 00CTY)KMBaHUS TOBApa

HsroroBurens 00s3aH 00€CIEYUTH BO3MOKHOCTE HCIIOIB30BAHUS TOBapa B TCUCHUC €TI0
cpoka ciyxObl. Jlms 3TOH Leiu M3rOTOBUTENb OOECIEUMBAET PEMOHT M TEXHUYECKOE
oOCITy>)KHBaHUE TOBapa, a TAaKXKe BBIIMYCK U TIOCTAaBKY B TOPTrOBBIC M PEMOHTHBIC OpraHU3aINN B
HeO6XOZII/IMI)IX AJI1 pEMOHTA U TEXHUYCCKOTO O6CJIy>KI/IBaHI/I$I o0beME U ACCOPTUMCHTC 3allaCHbIX
9acTeil B TEYEHHE CPOKa MPOU3BOACTBA TOBApa M MOCJE CHIATHS €Tr0 C MPOU3BOJCTBA B TEUCHUE
CpOKa CIIy’KObI TOBapa, a pu OTCYTCTBUU TaKOTO CPOKA B TEUEHHE AECATH JIET CO JHS Mepeaaqn
TOBapa MOTPEOUTEIIIO.

Cratps 7. IIpaBo notpeburens Ha 6€301aCHOCTb TOBapa (paboThI, YCIyTH)

1. Ilorpeburens uMeeT mpaBo Ha TO, 4YTOOBI ToBap (pabota, yciyra) Nmpu OOBIYHBIX
YCITIOBHSIX €r0 MCIOJIB30BAHUS, XPAaHCHHU S, TPAHCIIOPTUPOBKH U yTHIIM3ALUU OBLT 0€30TMaceH JUIs
KU3HH, 3I0POBbS MOTPEOUTEIIS, OKPYXKAIOMIEH Cpebl, a TaKKe HEe MPUUHHSIT BPE HMYIIECTBY
notpebutens. TpeOoBaHUS, KOTOpbIE JOKHBI oOecrieunBaTh 0€30MacHOCTh ToBapa (paldoTshl,
YCIIyTH) 7Sl )KU3HU U 370POBbS MOTPEOUTENIS, OKPYKAIOIIEH Cpe/ibl, a TaKXKe MpeA0TBpalleHNe
MPUYMHEHUST Bpela MMYIIECTBY MOTPEOUTEINS, SIBISIOTCS 00S3aTEIbHBIMU W YCTAHABIIMBAIOTCS
3aKOHOM WJIA B YCTAaHOBJICHHOM UM TOPSIIIKE.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

2. VzroroButens (UCHOIHUTENH) 00513aH oOecreynBaTh 0€30MacHOCTh ToBapa (paboThl) B
T€UEHHE YCTAHOBJIICHHOTO CPOKa CITYKOBI UM CPOKa TOJHOCTH TOBapa (paboThl).

Eciu B cooTBeTrcTBUM ¢ MyHKTOM 1 craTtbu 5 HacTosimero 3akOHAa W3rOTOBUTEIb
(MCnoJTHUTENE) HE YCTAaHOBWUJ Ha ToBap (paboTy) CpPOK CiIykObl, OH 00s3aH O00ECTEeYUTh
0e30macHOCTh TOBapa (paboThl) B TEUEHUE JECATH JIET CO JHS Tepenadd ToBapa (paboTsl)
MOTPEOUTEITIO.

Bpen, npuynHEHHBIH KU3HU, 3J0POBBI0 WM HUMYIIECTBY IOTPEOUTENS BCIEICTBUE
HeoOecrnieueHns: 0€30MacHOCTH ToBapa (paboThl), TOICKUT BO3MEIICHHUIO B COOTBETCTBHH CO
cTatbed 14 HacTosIero 3akoHa.

3. Ecim s 6e30MacHOCTH WCIIOb30BaHMsI ToBapa (paboOThI, yCIyru), €ro XpaHEHUs,
TPAHCIOPTUPOBKUA W YTUIM3ALUU HEOO0XOAMMO COOJIOAATh clieluajibHble MpaBuia (lanee -
MpaBUJia), U3TOTOBUTENH (MCIOMHUTENb) 005S3aH YKa3aThb 3TH IpaBWiia B COMPOBOAUTEILHOM
JOKYMEHTAIlMu Ha ToBap (paboTy, ycayry), Ha STUKETKE, MAPKUPOBKOM WIIM UHBIM CIIOCOOOM, a
poJiaBell (MCIOIHUTENb) 00s3aH TOBECTH 3TH MpaBuja JI0 CBeICHUs NOTPeOUTENs.

[To Bompocy, Kacarolemycs npuMeHeHus: ab3ana 2 myHkra 4, cM. muchbMo l'occrangapra
P® o1 22.09.2000 N MK-110-19/3022.

4. Ecim Ha TOBapsl (paboThI, YCIYrH) 3aKOHOM HJIM B YCTAaHOBJICHHOM WM IOPSJKE
YCTaHOBIJIEHBI 00s3aTeNbHBIE TpeOOBaHUS, OOeCHeYnBarONIMe HX O€30MaCHOCTh IS JKHU3HH,
30POBbSl TOTPEOUTENS, OKPYKAIOIIEH Cpeabl M NpPeAOTBpAIlCHHE TNPUYMHEHHS Bpeaa
UMYILECTBY TOTPEOUTENS, COOTBETCTBHE TOBAapOB (padoT, yCIIyr) yKa3aHHBIM TpeOOBaHUSIM
MOJUISKUT 00S3aTEIILHOMY TTOATBEPKICHHIO B MOPSIIIKE, MTPEIYCMOTPEHHOM 3aKOHOM M MHBIMU
NPAaBOBBIMU aKTaMHU.

(B pen. denepanbpHOro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercst mposiaxa ToBapa (BBIIOJIHEHHE paOOThI, OKa3aHHE YCIYTH), B TOM YHCIe
UMIOPTHOTO ToBapa (paboTsl, yciyru), 6e3 nHpopmanuu 06 00s13aTeIbHOM HOATBEPKICHUH €r0
COOTBETCTBUS TpeOOBaHUAM, YKa3aHHBIM B IyHKTE 1 HacTosIel cTaThH.

(1. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHOBIIEHO, YTO TNpH COOJIIOJIEHUH IMOTPEOUTENIEM YCTAaHOBJICHHBIX IpaBUII
HCTIOJIb30BAHUS, XPAHEHHsI MM TPAHCIIOPTHUPOBKHU TOBapa (paboThl) OH MPUUYMHSAET MIM MOXKET
OPUYMHUTE BpPEJ JKU3HU, 3/I0pPOBbI0 M HUMYIIECTBY MOTpeOUTENs, OKpyXarwueil cpene,
U3rOTOBUTENb (MCIIOJIHUTENb, MpoJaBel) o0s3aH He3aMeUIUTENbHO MPUOCTAHOBUTH €ro
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MIPOM3BOJICTBO (pealIM3alMi0) 0 YCTpaHEHUs MPUYUH Bpeda, a B HEOOXOAMMBIX CIydasx
MIPUHSITH MEPBI [0 U3BSITHIO €T0 U3 000POTa M OT3BIBY OT MOTPEeOUTENs (IOTpeduTeNeii).

Eciu mpuumHBl BpeAa yCTpaHUTh HEBO3MOXKHO, HM3TOTOBUTENb (MCIIOJHUTENH) O00sS3aH
CHATH TakoW ToBap (paboTy, yciayry) ¢ mpou3BOACTBA. IIpM HEBBINOIHEHHHM H3TOTOBUTEIIEM
(ucrosmHUTENEM) 3TOM 00S3aHHOCTH YIOJIHOMOYEHHBIN (hefepalbHbIi OpraH MCIOJHUTEIHHON
BJIACTH IO KOHTPOJIIO (HA/A30py) B OOJIACTH 3aIIUTHI NPaB MOTpeOUTENeH MPUHUMAET MEPHI TI0
OT3bIBY TaKOTO TOBapa (paboThl, yCIyru) ¢ BHYTPEHHEIO pbIHKA U (WIM) OT NOTPEOUTENS WU
MOTpeOUTEINIeH B OPSIKE, YCTAHOBICHHOM 3aKOHOIaTeIbcTBOM Poccuiickoii Demeparium.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

VYOBITKH, TPUYMHEHHBIE TOTPEOUTENIO B CBSI3M C OT3BIBOM ToBapa (paboThI, YCIyTH),
MO/JIeKaT BOBMELICHUIO U3TOTOBUTENEM (MCIIOJIHUTENIEM) B TIOJTHOM 00BbEME.

6. Ytpatun cuiy. - @enepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Crates 8. IlIpaBo mnorpebutens Ha HHPOpMAIUIO 00 H3roTOBUTENE (HCHOJIHUTENE,
MPOJIABIIE) U O TOBapax (paboTax, yciuyrax)

1. IMoTpebutens BmpaBe MOTPEOOBATH MPEAOCTABICHUS HEOOXOAMMOW W JIOCTOBEPHOMU
nHpopmanuy 00 U3roToBUTENE (UCIIOJIHUTEINE, POJIABLIE), PEKUME €ro padoThl U pealu3yeMbIX
UM ToBapax (paboTax, yciayrax).

2. Yka3aHHas B MyHKTe | Hacrosiuledl cratbu uH(oOpMalus B HarisgHOW U JOCTYIHOMN
(dbopmMe TOBOAUTCS O CBEICHUS MOTpeOUTENel NpU 3aKIIFOUYEHUH JTIOTOBOPOB KYIJIU-TIPOJIAXKH U
JIOTOBOPOB O BBIMIOJIHEHUU DPA0OT (OKa3aHUU YCIYr) CHOCOOAMM, MPUHSATHIMU B OTAEIBHBIX
chepax 00CITY)KUBaHUSI TIOTPEOUTENCH, HA PYCCKOM SI3BIKE, a JIOMOJHUTEIBHO, IO YCMOTPEHHIO
M3rOTOBUTENS (MCIOJHUTENS, IPOJIaBlia), Ha TOCYJapCTBEHHBIX sI3bIKax cyOBbekToB Poccuiickoit
denepanny U poAHBIX SA3bIKax HApoJ0B Poccuiickont Penepannu.

Cratbs 9. Undopmarus 06 uroroButesne (MCTIOTHUTENE, TPOIABIIE)

1. WzrotoBuTtenb (MCIOIHUTENb, MPOAABEN]) 00s3aH JOBECTH O CBEICHUS TOTPEOUTEIS
(vpMeHHOE HAaWMEHOBaHME (HAaUMECHOBAHHME) CBOCW OpraHm3aliy, MECTO €€ HaXO0XKICHH
(ampec) u pexxum ee padboTsl. [Ipomaserr (McmoTHUTENH) pa3MeNaeT yKa3aHHY0 HHPOPMAIUIO Ha
BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3zroroButenb (MCIOTHUTEINb, TPOAABEI) - HHIUBUIYAIbHBIN TPEANPHHUMATEID - TOJDKEH
MPEOCTaBUTh MOTPEOUTEN0 HHPOPMAITUIO O TOCYIaPCTBEHHOW PErHMCTPAallii U HAMMEHOBAHUHU
3aperuCTPUPOBABILETO €r0 OpPraHa.

2. Ecmm BuA J€ATENBHOCTH, OCYIICCTBISIEMBI HW3TOTOBHTENEM  (HMCIOJIHHUTENEM,
MPOJABIIOM), TOJICKHUT JIMICH3UPOBAHUIO W (WJIM) WCIOJHHUTEIh HWMEET TOCyIapCTBEHHYIO
AKKPEIUTALIMIO, JIO CBEICHHS MOTPEOUTENs JOJDKHA OBITh JIOBeleHa HHGOpMAIMs O BHIE
JEATEIbHOCTH W3TOTOBHTENS (MCIIOJHUTENS, MPOJAABIa), HOMEpPE JUIEH3UU M (W) HOMEpe
CBUJICTEIILCTBA O TOCYJAPCTBCHHOW aKKPEIMTAIlUH, CPOKAaX NCHCTBHS yKa3aHHBIX JIUICH3UH U
(WM) CBUJETENBCTBA, a TaKke WHpopMmalys 00 opraHe, BBIIABIIEM YKa3aHHbBIC JIMICH3UIO U
(WH) CBUIECTEIBCTBO.

(. 2 B pen. @exaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, mperycMOTpeHHass MyHKTaMu | ¥ 2 HACTOAIIEH CTaThH, JOJDKHA OBITH
JIOBEJIeHa JI0 CBEACHUS MOTpeOuTeNnell Takke Mpu OCYIIECTBICHUU TOPTOBIHN, OBITOBOTO U MHBIX
BUJIOB OOCITY>KHBaHUSI MOTpeOUTeNell BO BpEMEHHBIX MOMEIIEHUAX, Ha IPMapKax, C JIOTKOB U B
JIPYTUX CIy4yasX, €Ci TOProBisi, OBITOBOE W HHBIE BHUJIBI OOCTYXMBaHUS MOTpeOuTENen
OCYILIECTBIISIOTCS. BHE TTOCTOSTHHOTO MECTa HaXOK JICHHsI Mpo/aBlia (MCTIOTHUTEIS).

Cratbs 10. Uadopmarus o Toapax (paborax, yciyrax)



1. WsroroBuTens (MCHOJIHHUTENb, IPOJaBel]) OOS3aH CBOEBPEMEHHO NPEIOCTABIIATH
MOTPEeOUTENNI0 HEOOXOIUMYI0 U JOCTOBEPHYIO HH(POpMAIMIO O ToBapax (paboTax, yciyrax),
00eCTeynBaroIyl0 BO3MOKHOCTh MX TMPABMWIBHOTO BbIOOpa. Ilo OTIAENnbHBIM BHIAM TOBapoB
(pabot, yciyr) mepedeHb U CHOCOOBI  JOBeAeHUs HWHGOpMANUKA A0 TOTPeOUTENs
ycra"asinuBarorces [IpasurensctBoM Pocculickoit @enepanum.

2. HNudopmanus o ToBapax (paboTax, yciayrax) B 00S3aTENbHOM TOPSAKE JIOJDKHA
COJIepXKATh:

HAaMEHOBAHHME TEXHHUUYECKOTO pErjlaMeHTa WM MHOE YCTaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanun 0 TEXHMYECKOM PETyJIUPOBAHUM U  CBUACTEIBCTBYIOIIEE 0O
00s13aTeIbHOM TOITBEPKICHIH COOTBETCTBHUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBelleHUsI 00 OCHOBHBIX TOTPEOMTEIbCKMX CBOWCTBAaX TOBAapoB (paboT, ycuyr), B
OTHOIIEHWH TIPOJYKTOB TIMTAHUS CBEJCHUS O CcOCTaBe (B TOM 4YHCIE HaWMEHOBaHHE
WCTIOJb30BAHHBIX B TIPOIIECCE M3TOTOBJICHUS NPOAYKTOB TIHTAHHUS MHIIEBBIX J00ABOK,
OMOJIOTUYECKH AaKTUBHBIX J00aBOK, HWH(OpPMAIUs O HAIMYAU B TPOIYKTAX IHTAHUSL
KOMIIOHEHTOB, TOJYYEHHBIX C TNPUMEHEHHEM T€HHO-WHXEHEPHO-MOIHU(PHINPOBAHHBIX
OpraHu3MOB, B CIly4ae, €CIIM COJIEp)KaHHE YKa3aHHBIX OPraHW3MOB B TAaKOM KOMIIOHEHTE
cocTaBisieT 0oJiee IEBSATH JIECSTHIX MPOIICHTA), UIEBON [IEHHOCTH, Ha3HAYCHNUH, 00 YCIOBHAX
MPUMEHEHUS U XpaHEHHS TPOJIYKTOB IMHTaHUs, O CIIOCO0aX M3TOTOBJICHHUS TOTOBBIX OJIOM, BECe
(oOBeme), 1aTe U MecTe U3rOTOBJIEHUS U YIAKOBKH (pacacoBKH) MPOIYKTOB MUTAHUS, a TAKXKe
CBEJICHUS O MPOTHUBOIMOKA3aHUIX ISl UX IPUMEHEHHsI TIPU OTACTBHBIX 3a00eBaHmsIX. [lepeueHb
TOBapoB (paboT, yciyr), HHPopMaIs 0 KOTOPBIX J0DKHA COAEpkKaTh MPOTUBOTIOKA3aHUS AJIs
WX TIPUMEHEHHUs TPU OTACTBHBIX 3a00ieBaHusX, yTBepkmaercs IIpaButensctBoMm Poccuiickoit
denepanuu;

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHy B PYyOJIIX W YCIOBHsI MPUOOpETEeHUs TOBapoB (paboOT, yciayr), B TOM YHCIE TIPH
MPEIOCTABICHUN KpeAuTa pa3Mep KpeauTa, IMOJHYI0 CyMMY, TOJUIeKaIIyl0 BbIILIaTe
norpedureneM, U rpaduk MorameHus STO CyMMBI;

(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)
rapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBujia U ycloBHS 3(PGEKTHBHOTO W OE€30MAaCHOTO HCIIOJIL30BaHMS TOBapoB (pador,
yeuyr);

nHpopmalrio 00 SHEpreTHUecKoil 3PPEeKTUBHOCTH TOBAPOB, B OTHOLIEHUU KOTOPBIX
TpeOoBaHKE O HATMYUU TaKOH MH(OPMALIMU OMPEENIEHO B COOTBETCTBHU C 3aKOHO/IaTEIbCTBOM
00 sHEepProcOEPEeIKCHUH M O TIOBBIIICHUH SHEPTeTHICCKOM 3P PEKTUBHOCTH;

(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIyXObl WJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAHOBJIEHHBIH B COOTBETCTBUHU C
HACTOSIIUM 3aKOHOM, a TakXKe CBEACHHUS O HEOOXOJIUMBIX IEHCTBUSX TMOTPEOUTENs 10
HCTEUYCHUU YKa3aHHBIX CPOKOB M BO3MOXHBIX TOCIEACTBUSX NPU HEBHINOJHEHHH TaKHUX
JNEeUCTBHM, eciu ToBapbl (pabOThl) MO UCTEUCHUHU YKAa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTh
JUIA KU3HU, 370POBbsi MU UMYIIECTBA MOTPEOUTENss WM CTAHOBSTCS HENPUTOJHBIMHU IS
WCIO0JIb30BaHUS 110 Ha3HAUCHUIO;

aapec (MeCTO HaxoXKJeHus), (UPMEHHOE HaMMEHOBAaHUE (HAUMEHOBAHUE) M3TOTOBUTENS
(ucronHUTENS, NPOJABLA), YMNOJHOMOYEHHOM  OpraHuM3allid WIA  YHOJHOMOYEHHOIO
WH/MBUYAJILHOTO MpeIIpUHUMATENS], UMIIOPTEPA;

(B pen. ®enepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMannoo 00 00s3aTeNbHOM MOJATBEPXKAEHUH COOTBETCTBUS TOBApOB (padoT, ycmyr),

yKa3aHHBIX B TyHKTE 4 CTaThbU 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-03)
MH(OPMAIIHIO O MPaBUJIaX MPOIAXKH TOBAPOB (BBIIIOIHEHUS Pa0OT, OKAa3aHUS YCIIYT);



yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOPOe OyAET BBHIMOIHATH paboTy (OKa3bIBATh YCIYTY), U
MH(OPMAIIHIO O HEM, €CJIH 3TO UMEET 3HAUYCHHE, HCXOsI U3 XapakTepa paboTsl (YCIyru);

(ab3arr BBeieH DenepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHW€ Ha UCIOJb30BaHWE (OHOTPAMM TPH OKA3aHUU PA3BICKATENbHBIX YCIYT
HCIIOJIHUTENSIMA MY3bIKaJIbHBIX IPOU3BEICHU.

(ab3arr BBeieH DeepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecmu nmpuoOpeTaemMsblii motpeduteneM ToBap ObUT B YIIOTPEOICHUH MM B HEM YCTpPAHSUIICS
HEJ0CTaTOK (HEOCTATKH ), ITOTPEOUTEITIO IOJIKHA OBITH MpeIocTaBlieHa HHOOPMALIHS 00 STOM.

3. Wudopmanus, npeaycMOTpeHHas IMyHKTOM 2 HACTOSIIEH CTaThbH, IOBOJUTCS IO
CBEJICHHS TIOTPEOUTENCH B TEXHWYCCKOW JOKYMCHTAIMH, MpHJIaraeMol K ToBapam (paboram,
ycllyram), Ha STUKETKaX, MApKUPOBKOM MM UHBIM CIIOCOOOM, IPUHSTHIM Ui OTAEIbHBIX BUJOB
ToBapoB (pabot, ycmyr). HMuadopmamus o0 o00s3aTEIIBHOM IMOATBEPKICHUU COOTBETCTBUS
TOBApOB IPEICTABISAETCS B MOPSIIKE U CIOCOOaMM, KOTOPBIE YCTaHOBJIEHBI 3aKOHOIaTEIbCTBOM
Poccuiickoit ®denepanun 0 TEXHUYECKOM pEryJMpPOBAHMM, W BKIIOYAeT B ceOsl CBENEHUS O
HOMEpE JTOKYMEHTa, MOATBEP)KJIAIOLIEr0 TaKO€ COOTBETCTBHE, O CPOKE €ro AEWCTBUS U 00
OpraHu3aliy, €ro BbIAaBIIEH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AO3arr yrpatui cuny. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratps 11. Pexxum paboTsl poaBa (MCIOJIHUTENS)

1. Pesxxum paboThI TOCYIaPCTBEHHBIX, MYHUIIUTIAIBHBIX OPraHU3aIldid TOPTOBIIH, OBITOBOTO
Y MHBIX BUJOB OOCITY)KMBaHUS MOTPEOUTENCH yCTaHABIMBACTCSA IO PEIICHHIO COOTBETCTBEHHO
OpraHoB HUCHOJHHUTENbHOW BiacTH cyObekToB Poccuiickoil @exepanyii 1 OpraHoB MECTHOTO
caMOyTpaBJICHUS.

2. Pexxum paboThl OpraHU3aIMii, OCYIIECTBISIOMMNX JACSITSIBHOCTh B cepax TOProBoro,
OBITOBOTO U MHBIX BUJIOB 0OCTY)KMBaHHS OTpEOUTENEH U HE YKa3aHHBIX B MMyHKTE | HacTosmiei
CTaThbH, a TAK)Ke MHIUBUIYAIbHBIX MIPEANPUHUMATENCH YCTaHABINBACTCA MU CAMOCTOATEIHHO.

3. Pexxum paboTel mpoaaBiia (MCIIOTHUTENSI) JOBOJUTCS 1O CBEIECHUS MOTpeOUTENeH u
JOJI’KEH COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Cratbst 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJIHUTEIS, TPOJIABIA) 32 HEHAUICKAIITYIO
nHpopMaluo o ToBape (padbote, ycayre)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu motpedurento He MpeaocTaBieHa BOZMOKHOCTh HE3aMEIJIUTENIBHO MOIYYUTh MIPU
3aKJIIOYEHUU JI0roBopa MH(popMairio o ToBape (padoTe, yciayre), OH BOpaBe MOTpedOBAaTh OT
poJiaBla (MCIOJHUTENS) BO3MEIICHHs YOBITKOB, IPUYUHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM
OT 3aKJIIOYEHHUs JIOTOBOpA, a €CIIM JOTOBOP 3aKIIOYEH, B Pa3yMHBIM CPOK OTKa3aThCS OT €ro
WCIIOJIHEHUSI U MOTpeOOBaTh BO3BpaTa YIUIAYEHHOUW 3a TOBAap CYMMBI U BO3MEIICHHS APYTrUX
yOBITKOB.

(B pen. denepanbpHOro 3akona ot 21.12.2004 N 171-03)

[Ipu oTkaze OT UCHOJTHEHHSI JOTOBOpa MOTPEeOUTENh 00s3aH BO3BPATUTh TOBAp (PE3yabTaT
paboThL, yCIYTH, €CITU 3TO BO3MOXKHO 0 UX XapakTepy) MpoAaBIly (UCIIOJTHUTEINIO).
(B pen. ®enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

(m. 1 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponaBer; (MCHIOJHUTENB), HE MPEAOCTABUBIINM MOKYMATENI0 MOJHOW M JOCTOBEPHOM
uHpopmanuu o ToBape (pabdote, yciyre), HeCET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO ITYHKTaMH
1 -4 cratbu 18 unu nynkToM 1 crateu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKU ToBapa (padoThl,
YCIYTH), BOSHUKILIHUE MOCIE €ro Mepeaay MoTpeOUTeNto BCIEACTBUE OTCYTCTBUS Yy HEr0 Takoi
uHpOpMaluu.

(. 2 BBenen denepanbHbIM 3aKk0OHOM OT 17.12.1999 N 212-D3)



3. Ilpn npuyMHEHUHW Bpela >KU3HM, 3/I0POBBI0 M UMYIIECTBY MOTPEOHTENS BCIEICTBUE
HETPEeAOCTaBICHUS] €My IOJTHONW M JOCTOBEpHOW HWH(popmauuu o ToBape (pabote, yciyre)
NoTpeOUTENh BIpaBe MOTPEOOBATh BO3MEIIECHUS TAKOTO BpeAa B MOPSIKE, MPEIyCMOTPEHHOM
cratbeil 14 Hacrosmero 3akoHa, B TOM YHCIIE MOJHOTO BO3MEIICHHUS! YOBITKOB, MPUYMHEHHBIX
MIPUPOJTHBIM 00BEKTaM, HAXOISIIMMCS B COOCTBEHHOCTH (BIIAJICHUN ) TIOTPEOUTEIS.

(. 3 BBeaeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmorpeHun TpeOOBaHUI MOTPEOUTENST O BO3MEIICHUH YOBITKOB, MPUYNHEHHBIX
HEJOCTOBEPHON WJIM HEIOCTaTOYHO TMOJHOM wuHpopmammeld o ToBape (pabote, yciyre),
HEOOXO/MMO HCXOJHUTh W3 MPEINOJOXKEHHS 00 OTCYTCTBHHM Yy TOTPEOHTENS CIIeHUAIbHBIX
MO3HAHUHN O CBOKCTBAX M XapaKTEPUCTHKaX TOBapa (paboThl, YCIIyTH).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbst 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOTHUTENS, TPOJABIA, YIIOJIHOMOYEHHOM
OpraHM3alMy WIM YHNOJHOMOYEHHOTO HWHAMBHUIYaJIbHOTO MpEeANpUHUMATENS, UMIIOpTEpa) 3a
HapyIlIeHHe MpaB noTpeduTenen
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue ImpaB MOTpeOUTENEed U3rOTOBUTENb (MCIONHUTENb, IPOJIABELl,
VIIOJTHOMOYCHHAS] OpTaHW3aIlvsl MM YIIOJHOMOYCHHBIA WHIWBHIYaTbHBIA TPEIIPHHUMATETb,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPEIYCMOTPEHHYIO 3aKOHOM HIJTH JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu MHOE HEe yCTAaHOBIICHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TOTPEOUTEIIO, 1O ITIEKAT
BO3MEIIEHUIO B TMOJHOM CyMME CBEpX HEYCTOWKHM (II€HH), YCTAaHOBJICHHON 3aKOHOM WIIH
JIOTOBOPOM.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Vmiara HeycTOWKH (TICHH) M BO3MEIICHUE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBHTEIIS
(McronHUTENS, MpOJaBla, YIOJHOMOYEHHYIO OpraHM3alMi0 WM  YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MpPEINpPUHUMATENS, WMIIOPTEpPAa) OT HCIOJHEHUS BO3JI0KEHHBIX Ha HEro
00513aTEILCTB B HATYpe TIepe/I MOTPEOUTEIICM.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. WzroroButenb (UCHOJHUTENb, NPOAABEL], YIOJHOMOYEHHAs OpraHu3alus Wiu
YIOJHOMOYEHHBI HMHAWBUYAIbHBIA MpPEIIpUHUMATENb, HMIOPTEp) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE O0053aTelNbCTB WM 3a HEHaJyIeKallee HUCIOIHEHHE
0053aTeNbCTB, €CIM JOKaXKET, YTO HEUCIOJHEHHE O0053aTelbCTB MWIM HX HEHaJyIexKaliee
WCIIOJIHEHUE MPOU30ILUIO0 BCIEICTBUE HEMPEOI0JIMMOM CUJIbI, a TAaKXKe 10 MHBIM OCHOBAHUSIM,
MPEe1yCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus moTpeduTeNns 00 yruiare HEYCTOMKH (TICHH), MPEAYCMOTPEHHOW 3aKOHOM
WIK JIOTOBOPOM, MOJJIeKAT YAOBIECTBOPEHUIO H3TOTOBUTENEM (HCIOJHUTENEM, IPOAABIIOM,
YIIOJTHOMOYEHHON OopraHu3anuei WIH YIIOJTHOMOYEHHBIM WHIUBUAYaTbHBIM
MpearpUHUMATENEM, UIMIIOPTEPOM) B JOOPOBOJILHOM MOPSIIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. [Ipu ynoBieTBOpeHHH CyJOM TpeOOBAaHUM MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY]I
B3BICKMBACT C W3TOTOBUTENS (MCIOJHUTENS, MPOJABIA, YHOJTHOMOYEHHOW OpraHH3alllid WU
YIIOJTHOMOYEHHOTO HWHAMBHUAYaIbHOTO NPEANPUHUMATENS, HUMIIOpPTEpa) 3a HECOONIOJCHHE B
JIOOpOBOJIBHOM THOpPS/IKE YIOBJIETBOPEHHMsT TpeOoBaHMii moTpebuTenss mTpad B pasmepe
MATHJECST MPOLIEHTOB OT CYMMBI, IPUCYKIEHHOH CYZIOM B TOJIb3Y MOTPEOUTENS.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)

Eciu ¢ 3asBneHweM B 3alUTy TMpaB NOTPeOUTENS BBICTYMAIOT OOIIECTBEHHBIE
o0beAMHEeHUs MOTpeduTeNnel (MX accoIMaIm, COI3bl) MM OpraHbl MECTHOTO CaMOYIIPaBJICHHUS,
MATHJAECIT  TPOIEHTOB CYMMBI  B3BICKAHHOTO  IITpada  MEepeducysioTcs  YKa3aHHBIM
00BbeMHEHUAM (X aCCOLMALIUSAM, COF03aM) HITU OpTraHaM.



Koncynsranrlntoc: npumedanue.
O BO3MeIlIeHNHN Bpeaa, MPUIMHEHHOTO BCIIEACTBHE HEIOCTATKOB TOBAPOB, pabOT MK yCIIyT
cM. taoke naparpad 3 rinasel 59 'K PO,

Cratps 14. VMymiecTBeHHas OTBETCTBEHHOCTb 3a BpEJA, INPUUYMHEHHBIM BCIEICTBUE
HEJIOCTaTKOB ToBapa (paboThl, YCIYTH)

1. Bpen, mpUuYMHEHHBIH XHW3HH, 3OPOBBIO HJIM HMYIIECTBY IMOTPEOUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, TIPOU3BOJICTBCHHBIX, PEIETITYPHBIX WJIM WHBIX HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOJUICKHUT BO3MEIIEHHIO B ITOJTHOM 00bEME.

2. IlpaBo TpeGOBaTh BO3MEIICHHUS Bpea, MPUUYMHEHHOTO BCJIEICTBHE HEIOCTATKOB TOBAapa
(paboThI, yCclyru), MpU3HAETCS 3a JIFOOBIM MOTEPIEBIIMM HE3aBHCHUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIICHHUSX C TIPOJIABIIOM (MCIIOTHUTEIEM) HITH HET.

3. Bpen, mpuuMHEHHBIH XHU3HH, 3A0POBBI0 WM HMYIIECTBY IMOTPEOHTENS, IOICKHAT
BO3MEIICHHUIO, €CIIM BpEeJ NPUYMHEH B TEUYEHHE YCTAHOBIEHHOTO CpPOKa CIY)KOBI MM CpOKa
TOJIHOCTH ToBapa (paboThI).

Ecniu na ToBap (pe3ynbTaT paboOTH) JOHKEH OBITh YCTAHOBJIEH B COOTBETCTBHH C
MyHKTaMHu 2, 4 CTaThbu 5 HACTOSAIIEr0 3aKOHA CPOK CIYKOBI HJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, TUOO0 MOTpeOUTEN0 HE ObliIa MpeAoCTaBIeHa MOJHAsl U I0CTOBepHas UH(POpMaIHs
0 CpOKe CIy)KObl WJIH CpOKE TOJHOCTH, JIMOO MOTpedutenb He OblT NMPOMHPOPMHPOBAH O
HEOOXOJMMBIX JIEHCTBHSAX MO MCTEYCHHWH CpPOKa CIY)KOBI WM CpOKa TOAHOCTH M BO3MOXKHBIX
MOCJIEJICTBUSX MPU HEBBINIOJHEHUH YKa3aHHBIX AEMCTBHIL, OO ToBap (pe3ynbTar paboThl) MO
WCTEUCHHH JTUX CPOKOB MPEICTABISET ONMACHOCTh JUIS JKU3HW WM 3J0POBbS, BpPEA TOJICKHUT
BO3MEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPUYNHEHUSI.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecom B coorBerctBUM C TyHKTOM | cTathbum S5 HacTosmIero 3akOHAa H3TOTOBUTENb
(MCTIOJTHUTENB) HE YCTAaHOBWIJ Ha TOBap (paboTy) CpoK CIIy>KObI, Bpe/ MOAJICKUT BO3MEIICHUIO B
clydae €ro MNpUYMHEHUS B TEUCHHE JIeCATH JIeT CO JHsS mepenayn ToBapa (paboThl)
MOTPEeOUTENIO, @ €CNIU JIeHb Nepejaud YCTAaHOBUTh HEBO3MOXKHO, C JaThl U3TOTOBJIEHHS TOBapa
(OKOHYAHWMS BBITIOJTHEHUST PAOOTHI).

Bpen, mnpuuMHEHHBI BCIEACTBHE HEIOCTATKOB TOBapa, MOJJIEKUT BO3MEHICHHUIO
MIPOJIaBLIOM WJIM U3TOTOBUTENIEM TOBApa 10 BHIOOPY MOTEPIIEBIIETO.

Bpen, npuuuMHEHHBI BCJIEACTBHE HEIOCTATKOB pPAOOTHI WM  YCIYTH, TMOJJIEKUT
BO3MEIIEHUIO UCTIOJTHUTEIIEM.

4. WzrotoButenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, MPUUMHEHHBINA KU3HHU,
3I0POBBI0  WJIM HMYIIECTBY TMOTPEOUTENsT B CBSA3M C KCIOJb30BAaHHUEM MAaTEpUAIIOB,
o0opy/noBaHus, UHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOAMMBIX JIsi IMPOU3BOJCTBA TOBApOB
(BBIMOJIHEHUS pabOT, OKa3aHUs YCIyT), HE3aBHUCUMO OT TOTO, MO3BOJISI YPOBEHb HAYYHBIX H
TEXHUYECKUX 3HAHUI BBIABUTH UX 0COOBIE CBOMCTBA WIIU HET.

5. M3rotoButens (MCHOTHUTENb, MPOJABEI]) OCBOOOKIAETCA OT OTBETCTBEHHOCTH, €CIIH
JNOKaXeT, 4YTO Bped MPUUYMHEH BCJIEICTBUE HENPEOJOTUMON CHJIBl WM HApYIICHUs
MOTpeOUTENeM YCTAaHOBIEHHBIX IPaBUJI HCIOJB30BAHUSA, XPAHEHUS WM TPAHCIOPTUPOBKHU
ToBapa (paboThl, YCIyTH).

Koncynprantllntoc: npumeydanue.
O KOMITEHCalluu MOPAJIBLHOTO Bpeaa cM. Takxke naparpad 4 rinassl 59 'K PO.

Crarbs 15. KomneHncanust MOpaibHOTO Bpeia

MopainbHblil Bpes, TPUUYMHEHHbIH NOTPEOUTENI0 BCIEACTBUE HAPYIIEHUS W3TOTOBUTEIEM
(ucromHUTENEM, TPOJABIOM, YIOJIHOMOYEHHOM OpraHu3anueil WiM  YHOJHOMOYEHHBIM
VHIMBUIYAIBHBIM TpEANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs, MPETyCMOTPEHHBIX
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3aKOHaMH M IIpaBOBbIMM akTamu Pocculiickoil depepanuu, peryaupyroliMMU OTHOILLICHHS B

001acTH 3alIMTHI MpaB MOTPEOHUTENEH, MOJUICKHUT KOMICHCAUUU NPUYMHUTENIEM Bpela NpH

HaJIu4uu €ro BUHBL. Pa3mep KOMIEHCAlMM MOPAJIBHOIO Bpela ONPENENsIeTCs CYIOM M He

3aBUCHT OT pa3Mepa BO3MEILEHUS UMYLIECTBEHHOIO Bpea.

(B pen. ®enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
Komnencanuss MOpaJbHOIO Bpela OCYHIECTBISAETCS HE3aBUCHUMO OT BO3MEIIEHHUS

MMYIIECTBEHHOTO BpeIa U IOHECEHHBIX MOTPEeOUTEIeM YOBITKOB.

Cratbs 16. HeneiicTBUTENHHOCTH YCIOBUHM JOTOBOPA, YIIEMJISIONIUX MTpaBa MoTpeouTens

1. YcnoBus moroBopa, yHIeMIISIONIME TpaBa MOTPEOUTENS 10 CPAaBHEHHIO C INPABHIIAMH,
YCTAHOBJIEHHBIMH 3aKOHAMU WJIM HWHBIMU IIpaBOBbIMU akTamu Poccuiickori ®Denepauuu B
00JacTy 3aluThl IpaB MOTpeOuTENeH, MPU3HAIOTCSA HEACHCTBUTEIbHBIMU.

Ecmu B pesynbTare MCIONHEHHUs JOTOBOPA, YIIEMIISIONIETO TpaBa MOTPEOUTEINs, Y HETO
BO3HUKJIHM YOBITKH, OHH TTOJJIEKAT BOSMEIICHUIO H3TOTOBUTEJIEM (MCIIOTHUTEINEM, TIPOJIABIIOM) B
MIOJIHOM 00bEME.

2. 3ampemaercss 00yCIIOBIMBaThH NPUOOpPETEHHE OJHMX TOBAapoB (paboT, yciyr)
00s3aTeNbHBIM TNPUOOPETEHHEM UHBIX TOBapoB (paboT, yciuyr). YOBITKH, NpPUYMHEHHbIE
MOTPEOUTENIO BCIEACTBHE HApYIIEHHsI €To MpaBa Ha CBOOOIHBIN BEIOOP TOBAapoB (paboT, yciyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCITOJTHUTENIEM) B TIOJTHOM 00BEMe.

3anperaercs 00yCIIOBIMBATH yIIOBJIETBOPEHHE TpeOOBaHUIt noTpeOuTeNeH,
MIPEIBSBIIIEMBIX B TCUCHHE TaPAaHTHITHOTO CPOKa, YCIOBHUSMH, HE CBSI3aHHBIMH C HEJIOCTaTKaMHU
TOBapoB (padoT, yciIyr).

(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. TlpomaBerr (WCHOJHUTENH) HE BIpaBe O€3 corjlackus TMOTPEOUTENsT BBHITIOJIHSTH
JOTIOTHUTENIbHBIE paboThl, yciyru 3a miary. [lorpedurtens BrpaBe 0TKa3aThCs OT OIJIAThI TAKUX
pabot (ychyr), a eciad OHM OIUIAYCHBI, MOTPEOMTENh BIpaBe MOTPEOOBATH OT TMPOJABIIA
(McnoJTHUTEIST) BO3BpaTa yIJIaYeHHON CyMMBL.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 17. CyneOHas 3ammTa npaB moTpeouTenen

1. 3ammTa npaB MoTpedUTENEH OCYIIECTBISETCS CYIOM.

2. Wcku o 3amuTe mpaB notpedureseil MoryT ObITh IPEIbsIBICHBI [0 BEIOOPY UCTIA B CYA
10 MECTY:

HaxXO0XJCHHUS OpraHu3alud, a €cld OTBETYUKOM  SBIISETCS  WHIUBUIYaJIbHBIN
MpeaNPUHUMATENb, - €r0 )KUTEIbCTBA;

KUTEJIbCTBA WIH MPeObIBAaHUS UCTLIA;

3aKJIFOUEHUS WM UCTIOJHEHUS I0TOBODPA.

Ecnu uck k opranusaiyu BHITEKAeT U3 ACATEIBHOCTH €€ (riihajia Ui IpeaCcTaBUTeNbCTBA,
OH MOXKET OBITh IPEIBSIBIICH B CYJI IO MECTY HaX0XACHUS ee (hriraia Ui IpeaCcTaBUTeNIbCTBA.
(. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TIlorpeOutenun MmO UCKaM, CBA3aHHBIM C HapylIeHHEM WX TpaB, a TaKkxke
YIIOJTHOMOYEHHBIN (hefiepanbHblii OpraH HCIOJIHUTENBHON BJIACTH MO KOHTPOIIO (HAA30py) B
o0nacTy 3amMThl TMpaB NOTpeOHuTenel (ero TeppUTOpPHATbHBIE OpraHbl), a TaKKe HWHBIE
(benepanbHbIe OpraHbl WCHOJIHUTEIBHOM BIIACTH, OCYIIECTBISAIOMNE (DYHKIMM MO KOHTPOIIO U
Ha/130py B 00JacTH 3alUThI MpaB NoTpeOuTeneil U 0e30macHOCTH TOBapoB (paboT, yciyr) (Ux
TEePPUTOPUATBHBIE OPraHbl), OpraHbl MECTHOI'O CaMOYIPaBICHUs, OOIIECTBEHHbIE 00bEIMHEH s
notpeduTeneit (MX accolMaluy, COI03bI) 10 UCKaM, MPeIbsIBIIEMbIM B MHTEpecax NOTpeOuTers,
IpyIIbl MOTpeOUTENeH, HEONpeaeeHHOTO Kpyra MoTpeOuTesnei, 0CBOOOKAAIOTCS OT YIJIaThl
roCyJapCTBEHHOH MOIIJIMHBI B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu o
Hajorax u cobopax.
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(n. 3 B pen. @eaepanbHoro 3akoHa ot 02.11.2004 N 127-03)

I'aasa I1. 3AIIIUTA ITIPAB HIOTPEBUTEJIEN ITPU ITIPOJAKE
TOBAPOB IOTPEBUTEJIAM

Cratps 18. IIpaBa notpedurens npu oOHapyKEHUU B TOBape HEAOCTATKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. TlorpeOuTenp B ciaydae OOHApY)KEHHsS B TOBape HEJOCTATKOB, ©CIM OHU HE OBLIN
OTOBOPEHBI [TPOJIABLIOM, [I0 CBOEMY BbIOOPY BIIPABE:

noTpeOoBaTh 3aMEHBI Ha TOBAP 3TOW K€ MapKH (3TUX K€ MOJIENU U (WJIK) apTHKYIIA);

moTpedoBaTh 3aMEHbl HA TaKOW K€ ToBap APyrol Mapku (MOJENH, apTHKyJa) C
COOTBETCTBYIOIIUM II€PEPACUETOM MOKYITHOH IIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIEHUS TIOKYITHOM 1IEHBI;

oTpeboBaTh HE3aMEIIUTENLHOTO OE3BO3ME3THOTO YCTPAaHEHUsI HEJJOCTaTKOB TOBapa WIIU
BO3MEIIECHHS PAaCcX0JIOB HA MX MCIIPABIICHUE MOTPEOUTETIEM UITH TPETHUM JIUIIOM;

OTKa3aTbCs OT MCIOJHEHHUS JIOTOBOpa KYIUIM-TIPOJAXU U MOTpedoBaTh BO3BpaTa
yIUIad4eHHOW 3a ToBap cyMMbl. [lo TpeGoBaHMIO MpoAaBIa U 3a €ro cueT NOTPeOUTENb J0KEH
BO3BPATHUTh TOBAP C HEJOCTATKAMH.

[Ipu sTOM moOTpeOuTEeNb BIpaBe MOTPEOOBATH TaKXKE IMOJHOIO BO3MEIIEHHS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBHE TPOAAXH TOBapa HEHAUISKAIIET0 KadecTBa. YOBITKH
BO3MEIIAIOTCS B CPOKHM, YCTAHOBJIEHHBbIE HACTOSIIUM 3aKOHOM Ui  YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeOOBaHUN OTPEOUTENS.

B oTHOIIEHNM TEXHUYECKH CIOKHOTO TOBapa MOTPEOUTENb B Cilydae OOHApYKEHHS B HEM
HE/IOCTaTKOB BIPaBE OTKA3aThCS OT HCIIOJNHEHHS JOTOBOpa KYIUIH-TIPOJNAXH U TOTPEOOBATH
BO3BpaTa yIlaueHHOM 3a Takoil TOBap CyMMBbI JINOO MpeAbIBUTh TPeOOBAHUE O €ro 3aMeHe Ha
TOBap 3TOM XK€ MapKu (MOJIEIH, apTUKYJIa) WM Ha TaKOH >Ke€ TOBap IPYrol Mapku (MOJIENH,
apTHKYJa) C COOTBETCTBYIOIIMM IIEpepacueToM MOKYITHOU IIeHbl B T€UCHHE MATHAIIATH JHEH CO
IIHS TIepeiadyu IOTpeOUTeNIo TakoTo ToBapa. [lo ucredeHnn 3Toro cpoka ykasaHHbIE TpeOOBaHUS
MOJJIEKAT yIOBJIETBOPEHHUIO B OJTHOM U3 CIEIYIOIIHUX CIIy4aeB:

oOHapy)XeHHE CYIIIECTBEHHOTO HeI0CTaTKa TOBapa;

HapylIeHHE YCTAHOBJEHHBIX HACTOSIIMM 3aKOHOM CpPOKOB YCTPAHEHHUS HEIOCTAaTKOB
TOBapa;

HEBO3MOXKHOCTh UCIOJIb30BaHUS TOBapa B T€YEHHE KAXKJOTO Iojia rapaHTUHHOIO CpoKa B
COBOKYIMHOCTH 0o0jiee 4eM TpHUALATh JHEH BCIEJICTBUE HEOJHOKPATHOTO YCTPAaHEHHs €ro
Pa3IMYHbIX HEAOCTATKOB.

[lepeueHb TEXHMYECKU CIOXHBIX TOBAapoB yrBepxkaaerca [IpaBurensctBom Poccuiickoit
denepanuu.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBanusi, yka3aHHbIE B IYHKTE | HACTOSIIEH CTaThU, IPEABSABISAIOTCS OTPEOUTETIEM
MPOJIaBIly JTUOO YIMOJTHOMOYEHHON OpraHu3aliyd WIH YIOJTHOMOYEHHOMY WHIANBUAYATbHOMY
MIpeANPUHUMATEITIO.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. [loTpebutens BOpaBe MpeAbSIBUTH TPEOOBaHMS, yKazaHHbIE B a03aiax BTOPOM H MSITOM
myHKTa 1 HacTosimiei cTaThbd, W3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHH3alluu WIH
YIIOJTHOMOYEHHOMY WHAUBUAYAILHOMY MPEANPUHUMATEINI0, UMIIOPTEPY.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecrto npeansBieHust STuX TpebOBaHU MOTPEOUTEND BIIPaBe BO3BPATUTH M3TOTOBUTEIIO
WJIM UMIIOPTEPY TOBAp HEHAIIEkKAIIETO KayecTBa M MOTPeOOBaTh BO3BpaTa YINIAYCHHON 3a HETO
CYMMBI.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
4. Yrparun cuiy. - @enepanbubliii 3akoH 0T 25.10.2007 N 234-D3.
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5. OTcyrcTBHE y MOTPEOUTENST KAaCCOBOIO WJIM TOBAPHOTO 4€Ka JIMOO MHOTO JOKYMEHTA,
yIOCTOBEPSIOUINX (PaKT W YCIOBHUS TOKYIIKM TOBapa, HE SBJISETCS OCHOBAHHEM Uil OTKa3za B
yJIOBJIETBOPEHUH €r0 TpeOOBAHUIA.

[IponaBery (M3roToBUTENb), YIOJIHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHbIN
WHAMBUIYAIBHBIA TpeIIpUHUMATEIb, UMIOPTEP O05M3aHBl NPHHATH TOBAP HEHAIJIEKAIIETO
KayecTBa y MOTpPEeOUTENs U B Cilydae HEOOXOJMMOCTH MPOBECTH MPOBEPKY KayecTBa TOBapa.
[ToTpeOuTens BpaBe y4acTBOBATh B IPOBEPKE Ka4eCTBA TOBAPA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cmopa o0 mnpuuMHaxX BO3HUKHOBEHHMS HEIOCTaTKOB TOBapa IpOJaBelLl
(M3roTOBUTEND), YINOJHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIM WHAMBUAYaIbHBIN
IpealpUHUMATENb, UMIIOPTEP 00s3aHbl IPOBECTU AKCIEPTU3Y TOBApA 3a CBOM cueT. DKcrepTusa
TOBapa IMPOBOJAUTCSA B CPOKH, YCTaHOBJIEHHbIE cTaThsiMu 20, 21 u 22 Hacrosiero 3akoHa Jyis
YIOBJIIETBOPEHUS COOTBETCTBYIOIIMX TpeboBanuii morpedburtens. [loTpeOutens Bhpase
MPUCYTCTBOBaTh MpPU IMPOBEIEHUU OHKCHEPTHU3bl TOBapa U B Cllydyae Hecorjacus C ee
pe3yibTaTaMH OCIIOPUTH 3aKIIFOUEHHE TaKOW AKCIEPTU3BI B CyZ€OHOM MOPSIKE.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbrare sKcHepTH3bl TOBapa YCTAHOBJIEHO, YTO €ro HEJIOCTaTKU BO3HUKIHU
BCJIE/ICTBUE OOCTOSATEIBCTB, 3a KOTOPbIE HE OTBEYAET MpoiaBel] (M3rOTOBUTENb), TOTPEOUTEND
00s3aH BO3MECTUTh MpPOJAaBIy (M3rOTOBHUTENIO), YHIOJHOMOYEHHOM OpraHu3aluu WU
YIOJHOMOYEHHOMY  HHIMBUAYAJIBHOMY  MpPEANPUHUMATENI0, HMIIOPTEPY pacxoipl Ha
MIPOBEJICHUE SKCIEPTH3bl, a TAKXKE CBS3aHHBIE C €€ IMPOBEJICHHEM pacxoibl Ha XpaHEHUE U
TPaHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBen (M3roTOBHUTENb), YIOJHOMOYEHHAs OpraHU3alUs WM YIOJTHOMOYEHHBIN
WHIUBUAYAIbHBIN IPEIIPUHUMATEb, UMIIOPTEP OTBEYAET 3a HEIOCTAaTKH TOBapa, Ha KOTOPBII
HE YCTAHOBJIEH TapaHTHMHBIA CPOK, €CcId NOTpeOuTeNb AO0KaKeT, YTO OHU BO3HUKIU [0
nepeauy ToBapa MoTPeOUTENI0 WK 10 MPUYHMHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun TOBapa, Ha KOTOPBIM YCTAHOBJEH TapaHTHHHBIN CpPOK, MPOJaBel]
(M3rOoTOBUTENB), YIMOJHOMOYEHHAs OpraHu3alus WIK YHOJHOMOYEHHBIH WHIUBUIYaIbHbIN
MpearpUHUMAaTeNb, UMIIOPTEP OTBEYAET 3a HEIOCTAaTKH TOBapa, €ClIM HE JOKaXeT, YTO OHU
BO3HUKIIM TIOCTIE Tepefadyd ToBapa NOTPEOUTENI0 BCIEJACTBHE HAPYIIEHUS NOTpeOUTEIeM
MIPaBWJI UCIIOJIb30BAHUSA, XPAaHEHHS WM TPAHCIOPTUPOBKH TOBapa, JACUCTBUN TPEThUX JUI[ WU
HEMPEOJOTUMON CUITBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeien denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpymHOTa0apUTHOTO TOBapa U TOBapa BecoM OoJiee MATH KUJIOTPAMMOB IS
PEMOHTA, YIICHKH, 3aMEHBbI U (HMJIM) BO3BpAT UX MOTPEOUTEN0 OCYIIECTBISIOTCS CHIIAaMU U 3a
cdyeT mpojaBla (M3rOTOBUTENSA, YHOJHOMOYEHHOW OpraHu3alld WIH YIOJHOMOYEHHOTO
WHIUBUAYAIILHOTO TMpeANpUHUMATENss, uMIopTepa). B cioyyae HeWCHogHEeHUS AaHHOU
00s3aHHOCTH, a TaKXke IMPH OTCYTCTBUM TpojaBla (M3rOTOBUTENS, YHOJIHOMOYEHHOU
OpraHM3aliil WM YIOJHOMOYEHHOTO HWHAMBHIYaJbHOTO MpPEANpUHUMATENS, HUMIIOpTEpa) B
MECTE HaxOXICHHsI TMOTPEOUTENs [O0CTaBKa U (WMJIM) BO3BpAT YKa3aHHBIX TOBApOB MOTYT
ocyllecTBIATbC moTpedureneM. [Ipu 3ToM mpojaBen (M3rOTOBHUTENb, YIOJIHOMOYEHHAs
OpraHu3als Wi YIOJIHOMOYEHHBIM MHIUBUAYaIbHBINH NpeANpUHUMATENb, UMIOPTEP) 00s13aH
BO3MECTUTh NOTPEOUTENIO PAcXoJibl, CBS3aHHBIE C JOCTAaBKON M (WJIM) BO3BPAaTOM YKa3aHHBIX
TOBAapOB.

(. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratps 19. Cpoku npeabsiBieHUs MOTpeduTeneM TpeOOBaHHUM B OTHOLIEHUH HEJOCTaTKOB
TOBapa
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1. IToTpeburens BrpaBe MpeABSBUTH MPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHUS K  TpoJaBly  (M3rOTOBHUTENIO,  YHNOJHOMOYEHHON  OpraHuM3alud  WIU
YIIOJTHOMOYEHHOMY HMHJWBHMIYaJbHOMY IPEANPUHUMATEN0, HMIIOPTEPY) B OTHOIIEHUHU
HE/IOCTaTKOB TOBAapa, €CIM OHU OOHApy)KEHbl B TEUCHHWE TapaHTHHHOTO CpPOKa MIIHM CpOKa
T'OJIHOCTH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoOumeHMM TOBapoB, Ha KOTOpPbIE TAapaHTUHWHBIE CPOKUM WM CPOKU TOJAHOCTU HE
YCTaHOBJIEHBI, MOTPEOUTENb BIpPAaBE MNPEAbSIBUTh yKa3aHHblE TPEOOBAHMS, €CIU HEAOCTaTKU
TOBapOB OOHAapy)K€Hbl B pa3yMHBIH CpOK, HO B IIpelenax ABYX JIET CO JHA MepeJaud HX
MOTPEOUTEIIO, eciH 00JIee JTUTEIbHBIE CPOKH HE YCTAaHOBIICHBI 3aKOHOM HJTH JIOTOBOPOM.

(. 1 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. lapanTuiiHBIA CPOK TOBapa, a TAKKE CPOK €ro CIyXKObl HCUUCISIETCA CO JHS Neperadyu
TOBapa IMOTPEOMUTENIO, €CIM MHOE HE MPeayCMOTpPEeHO JoroBopoM. Ecimu neHs nepenauu
YCTaHOBUTH HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS CO JAHSI U3TOTOBJIEHUS TOBapa.

(B pen. denepanbroro 3akoHa oT 17.12.1999 N 212-D3)

Jli1s ce30HHBIX TOBapoB (00YBH, OAEKIbl U MPOYMX) 3TU CPOKH MCUUCISIFOTCS C MOMEHTA
HACTYIUIEHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHMS KOTOPOIO OIpeAesseTcs
COOTBETCTBEHHO CcyOBhekTamu Poccuiickoit dexnepaniuu MCXOd M3 KIMMATHYECKUX YCIOBUN
MeCTa HaXxOKJICHUsI IOTPEOUTEIEH.

[Ipn mponaxe ToBapoB Mo oOpaslaMm, MO IMOYTe, a TAKXKE B CIy4yasX, €CId MOMEHT
3aKJIIOUEHUs] JIOTOBOpa KYIUIM-TIPOJAXKM M MOMEHT Iepefjaud ToBapa MOTPEOUTEN0 He
COBIIQ/IAI0T, ITH CPOKH UCUUCIISIOTCS CO JHS JOCTAaBKH ToBapa norpedurento. Eciau notpedutens
JIUIIEH BO3MOXHOCTH MCIOJIb30BaTh TOBAP BCIIEJICTBUE OOCTOSITENLCTB, 3aBUCAIINX OT MPOJIaBlia
(B 4acTHOCTH, TOBAp HYXKJIa€TCS B CHELMAIBbHOIN yCTaHOBKE, MOAKIIIOUEHUU WM COOpKE, B HEM
UMEIOTCS HEJOCTaTKH), TapaHTUHHBIA CPOK HE TE4YeT [0 YCTPaHEHUS IMPOJABLIOM TaKHX
obcrositenscTB. Ecnu 1eHb 1OCTaBKH, YCTaHOBKH, MOJKIIOUYEHHUS, COOPKH TOBapa, YCTPaHEHUS
3aBUCSIIMX OT TMpOAaBIa OOCTOSTENLCTB, BCJIEACTBUE KOTOPHIX MOTPEOUTENb HE MOXKET
MCII0JIb30BAaTh TOBAap MO Ha3HAYEHUIO, OMPENEIUTh HEBO3MOXHO, 3TH CPOKH HCUUCISIOTCS CO
JTHSI 3aKJTIOYEHHS] IOTOBOPA KYILTU-TIPOJAXKH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3an uckimrodeH. - denepaibHblid 3aK0H 0T 17.12.1999 N 212-D3.

Cpok roJHOCTH TOBapa OMPEAENsAeTCS MEePHOJIOM, HCUUCISIEMBIM CO JIHS HU3TOTOBJICHUS
TOBapa, B T€YCHHE KOTOPOrO OH MPUTOJECH K MCIOJIb30BAHUIO, WIM JATOH, A0 HACTYIJICHUS
KOTOPOil TOBap MPUTOAEH K UCIIOJIb30BAHUIO.

[Ipo1omKUTENBHOCTh CPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH O0S3aTEIIbHBIM
TpeOOBaHUAM K 0€30TIaCHOCTH TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlapanTuiiHple CpPOKM MOTYT YCTaHAaBJIMBAThCS HA KOMIUICKTYIOIIHUE W3JCIHUS H
COCTaBHbIE YAaCTH OCHOBHOTO ToBapa. ['apaHTHilHbIE CPOKM HA KOMIUICKTYIOIIME HW3JCIHs U
COCTaBHBIE YaCTH HCUHUCISIFOTCS B TOM >K€ MOPSAIKE, YTO M TapaHTHMHBII CPOK HA OCHOBHOM
TOBAap.

["apanTHiiHble CPOKM HA KOMITJIEKTYIOLIUE U3/IEIHS U COCTABHBIC YAaCTH TOBapa CUUTAIOTCS
PaBHBIMH TapaHTUHHOMY CPOKY Ha OCHOBHOE HM3EJIHE, €CIM HHOE HE YCTAHOBIEHO JOTOBOPOM.
B cnywae, ecnM Ha KOMIUIEKTYIOIIEE W3JENME U COCTAaBHYIO 4acTb TOBapa B JIOTOBOpE
YCTQHOBJIEH TapaHTUIHBIA CPOK MEHBIIEH NPOJOJDKUTEIBHOCTH, Y€M TapaHTHHMHBIM CPOK Ha
OCHOBHOE H3JIeJIe, MOTPeOUTENh BIpaBe MpelbsBUTh TPeOOBaHUS, CBA3aHHBIE C HEJIOCTATKaMH
KOMIUIEKTYIOIIET0 HM3JeMUsl U COCTaBHOM 4YacTH TOBapa, MpH HMX OOHApy)KEHHUH B TEUYEHUE
rapaHTUHHOTO CPOKa Ha OCHOBHOE M3/EJINE, €CIIU MHOE HE NIPEAYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnmn Ha KOMIUIEKTYyIOIlEE W3JENME YCTAHOBJIEH TapaHTUHWHBIA CpPOK  OOJjblIeiH

NPOJOJDKUTEILHOCTH, YeM TapaHTUHHBIA CpPOK Ha OCHOBHOH TOBap, MOTpeOMTENb BIpaBe
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MPEeIbSIBUTh TPEOOBAHMS B OTHOIICHWM HEIOCTATKOB TOBAapa MPU YCIOBHH, YTO HEAOCTATKU
KOMILJIEKTYIOLIETO M3/eiusi OOHapy)KEHbl B TEUEHHE TapaHTUMHOIO CpPOKa Ha 3TO M3JEIuE,
HE3aBHCHMO OT UCTEUEHUS TapaHTUIHOIO CPOKa HA OCHOBHOM TOBap.

4. Cpoku, yka3aHHBICE B HACTOSIIEH CTaThe, JOBOJIATCS JO CBEACHHS NOTpeOUTENS B
uHbOpMAlMM O TOBape, NPEAOCTAaBISEMON MOTPEOMTETI0 B COOTBETCTBUU CO cTarbed 10
HaCTOSIIIEro 3aKoHa.

5. B ciywasix, Korja npeayCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIN CPOK COCTABIISIET MEHEE
JBYX JIET M HEJOCTaTKU TOBapa OOHapyXeHbl MOTPEOUTENEM IO HCTEUEHUU TapaHTHUITHOTIO
CpOKa, HO B Ipejesax IBYX JIET, IOTPEOUTENb BIPAaBE NPEIbSIBUTH MPOJABLy (M3TOTOBUTEINIO)
TpeOOBaHUs, MNPEAYCMOTPEHHBIC cTaTheld 18 HacTosimero 3akoHa, €ClIM JOKaXKeT, dYTO
HEJO0CTaTKU TOBapa BO3HMKIIM JIO €r0 MepeAayd MOTPEOUTEN0 WM MO MPUYMHAM, BOSHUKIIUM
JI0 3TOTO MOMEHTA.

(. 5 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydyae BbISBIEHHUS CYIIECTBEHHBIX HEJIOCTAaTKOB TOBapa IOTPEOUTENb BIIpaBe
MPEeIbsIBUTh W3TOTOBUTENIO  (YMOJHOMOYEHHON OpraHu3ald Wi YHOJHOMOYEHHOMY
WHIUBUAYAJIbHOMY NPEANPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE 0 OE3BO3ME3THOM YCTPAaHEHUH
TaKMX HEJIOCTATKOB, €CIIM JOKAXKET, YTO OHU BO3ZHUKIIM JI0 Me€pead ToBapa NOTPEOUTENIO WIIH
[0 TNpPUYMHAM, BO3HHUKIIMM JI0 3TOI0 MOMEHTa. YKa3aHHO€ TpeOOBaHHE MOXKET ObITh
MIpeIbSABICHO, €CIIM HEAOCTAaTKU TOBapa OOHAPYKEHBI M0 UCTEYEHHUH JBYX JIET CO JIHS Mepeaayu
TOBapa MOTPEOUTENIO, B TE€UEHUE YCTAHOBJIEHHOIO Ha TOBAap CpPOKa CIYXObl WM B TEUEHHUE
JIECSITU JIET CO JTHS MepeJadyud ToBapa MOTPEOUTEN0 B Cllydae HEYCTaHOBJIEHHS CpPOKa CIY)KOBI.
Ecnu ykazanHoe TpeOoBaHHE HE YAOBJIETBOPEHO B TEUYEHHE JBajJllaTH JHEH CO JHSA €ro
MperbsBICHUS TOTpeOuTeNeM WM OOHAapyKEHHBII KM HEJAOCTaTOK ToBapa SBISETCA
HEYCTPAaHUMBIM, TIOTPEOUTENHF 1O CBOEMY BBIOOPY BIpaBe NPEABIBUTh H3TOTOBUTEIIO
(ynoJiHOMOUYEHHOU OpraHu3anuu WIH YIOJIHOMOYEHHOMY WHIUBHIYATHHOMY
MpeANPUHUMATENI0, UMIIOPTEPY) HHBIE MPEIYyCMOTPEHHBIE MyHKTOM 3 cTaThd 18 HacTosIero
3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAP U3rOTOBUTENIO (YIIOJTHOMOYEHHOM OpraHu3aluy Uiu
YIOJHOMOYEHHOMY HWHAMBHUAYaJbHOMY MpEANPUHUMATENI0, HUMIOPTEPY) M MOTpedOBATH
BO3BpaTa YIJIAYEHHOW JIEHE)KHOW CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbst  20. VYcTpaHeHMe HEIOCTaTKOB TOBapa  M3rOTOBUTENeM  (IIPOAABIIOM,
YIIOJTHOMOYECHHOM OpraHu3anue WIN YIOJIHOMOYEHHBIM WH/IBUIYaJIbHBIM
peIPUHIMATEIEM, HIMIIOPTEPOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHEHHS HEIOCTaTKOB TOBapa HE ONpENeNieH B HMHCBMEHHOW (opme
COTJIAIICHWEM CTOPOH, 3TH HEJOCTATKH JOJDKHBI OBITh YCTPaHEHBI M3rOTOBUTENEM (IIPOJABIIOM,
YIIOJTHOMOYEHHON opraHu3anuen WITH YHOJTHOMOYEHHBIM VHIUBHTyaJIbHBIM
OpeAlpUHUMATENIEM, HMIIOPTEPOM) HE3aMEUIMTEIbHO, TO €CTh B MHHHUMAJBHBIH CpOK,
O0OBEKTUBHO HEOOXOAMMBIN JUISi UX YCTPAHEHHUS C y4ETOM OOBIYHO NPHMEHSEMOro croco0a.
Cpox ycTpaHeHHsS HEIOCTaTKOB TOBapa, ONpelelsieMblii B MHCBMEHHOW (OpMe COorianieHHueM
CTOPOH, HE MOXKET MPEBBIIIATh COPOK ISATh JTHEH.

B ciryqae, ecnu Bo Bpemsl yCTpaHEHHUS! HEJJOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHH
He OyAyT yCTpaHEHBI B ONPEAEICHHBIN COrNlallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOUUTh
COIJIAlIEHHE O HOBOM CPOKE YCTpPAaHEHHUs HeJI0CTaTKoB, ToBapa. llpu 3TOM oTCyTCTBHE
HEOOXOAUMBIX JUISl YCTPaHEHUs! HEJJOCTAaTKOB TOBapa 3allacHbIX YacTel (neTasneil, MaTepuaon),
0o0OpyZOBaHUS MM NOJOOHBIE MPUYMHBI HE SBJSIOTCS OCHOBaHMEM [UI  3aKIIOYCHMS
COIJIAIIEHUs1 O TaKOM HOBOM CpPOKE€ M HE OCBOOOXKJAIOT OT OTBETCTBEHHOCTH 3a HapylleHHE
CpOKa, OMPEIETICHHOr0 COTTallleHHEeM CTOPOH MEePBOHAYAIIBHO.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. B orHomenun TOBApPOB MIMTCIBHOI'O IIOJIB30BAHHA H3TOTOBUTCIIb, ITPOOAABCI] HI/I6O
YIIOJIHOMOUYCHHAs OpraHu3anuda HJIn yr[OHHOMO‘-IGHHBIﬁ I/IHIII/IBI/II[yaJIBHBIf/'I OpCAPpUHUMATCIIb
00s13aHBI TIPH TIPEIBSIBICHUN TOTPEOHTENIEM YKa3aHHOTO TPeOOBaHUS B TPEXTHEBHBIH CpPOK
0€3BO3ME3/IHO TPEAOCTaBUTh TMOTPEOMTENI0O Ha TMEPUOJ PEMOHTAa TOBAp JIMTEIHHOTO
M0JIb30BaHMsI, 00IaJAIOIINI ATUMH K€ OCHOBHBIMH IOTPEOUTEIBCKUMHU CBOWCTBAMH, 00ECTICUYNB
JOCTaBKY 3a CBOH cyer. [lepeueHb TOBapOB ATUTEIHHOTO MOJIB30BAHUS, HA KOTOPBIE YKa3aHHOE
TpeOOBaHWE HE pacHpoCTpaHseTcsi, ycTaHaBiauBaeTcs I[IpaButensctBoM  Poccmiickoit
denepanuu.

(B pen. ®denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, or
25.10.2007 N 234-®3)

3. B ciiydae ycTpaHeHHsS HEAOCTAaTKOB TOBapa TapaHTHHHBIA CPOK HA HETO MPOIJIEBACTCS
Ha MIEPUOJI, B TEYCHHE KOTOPOTO TOBApP HE MCIOJIB30BANICSA. YKA3aHHBIN MEPHUOJT HCUHUCIISIETCS CO
THSL oOpareHus moTpeduTenst ¢ TpeOoBaHHEeM 00 YCTpaHEHMHM HEIOCTAaTKOB TOBapa 10 THS
BblJa4h €ro IO OKOHYaHWUu PpEMOHTA. HpI/I BbIAAa4€ TOBAapa HU3rOTOBUTCIIL (HpOI[aBCH,
YIOOJIHOMOYCHHAA OpraHu3anusda HJn YHOJ'IHOMOLIGHHBII\/'I I/IHI[I/IBI/II[yaJ'II)HI)II\/'I OpCANpUHUMATCIIb,
UMIIOPTEP) 00s13aH MPEIOCTABUTh B MUCBMEHHOU (popMe moTpeduTeNnto MH(OpPMAIMIo O JaTe
oOpailieHuss noTpeduTens ¢ TpeboBaHMEM 00 yCTpaHEHHMM OOHApYKEHHBIX MM HEJIO0CTaTKOB
TOBapa, O JaTe Mepefaydl ToBapa MOTPeOUTENIeM sl yCTpaHEHHsI HEJOCTaTKOB TOBapa, O Jare
YCTpaHCHHA HEAOCTATKOB TOBapa € HMX OIIMCAHHUEM, 00 HMCHOJB30BAaHHBIX 3alaCHBIX YacCTIX
(meransix, Marepuagax) U O JaTe BbIJA4YM TOBapa MOTPEOUTENIO MO OKOHYAHHM YCTpaHEHUs
HE/IOCTaTKOB TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ipu ycTpaHeHUH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIIETO H3CIHSI
WJIA COCTABHOW YaCTH OCHOBHOTO M3JIENWsI, HA KOTOPHIE YCTaHOBIIEHBI TAPAaHTUHHBIE CPOKH, Ha
HOBBIE KOMITJICKTYIOIIEE U3JICTNE MM COCTABHYIO YaCTh OCHOBHOTO H3EIHS YCTaHABIMBACTCS
rapaHTUNHBIA CPOK TOM K€ MPOAOJIKUTENBHOCTH, YTO W Ha 3aMEHEHHbIE KOMIUIEKTYIOIIee
U3JIeHe WIK COCTaBHYIO YacTh OCHOBHOTO M3JIENHS, €CJIM UHOE HE MPEAYCMOTPEHO JA0TOBOPOM,
Y TapaHTUIHBIA CPOK MCUHUCIAETCS CO JIHS BbLAAYM MOTPEOUTENIO 3TOr0 TOBapa MO OKOHYAHUU
pEMOHTA.

(1. 4 B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

Cratpa 21. 3ameHa ToBapa HEHAJIEKAIIIETO KaueCcTBa

1. B cnyuae oOHapykeHHs NOTpeOUTENEM HEAOCTAaTKOB TOBapa U MPEIbSBICHUS
TpeOOBaHUsA O €ro 3aMeHe IMpojaBel] (M3roTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus Wi
YIOJHOMOYEHHBIA HHIUBUIYATbHBIA MpEAIpUHUMATENlb, UMIIOPTEpP) 00sA3aH 3aMEHUTH TaKOU
TOBap B TEYCHHE CEMU JHEH CO JHS MPEIbSBICHUS YKAa3aHHOTO TpeOOBaHUs MOTpeOUTeNeM, a
IpyH HEOOXOJUMOCTH JONOJHUTENIbHON MPOBEPKM KadyecTBa TaKOTO ToBapa MpPOaBIOM
(M3roTOBUTENEM, YHOJHOMOYEHHONW OpraHU3alMedl WM YHNOJHOMOYEHHBIM WHIMBHAYaTbHBIM
MpearnpuHUMaTeIeM, HUMIOPTepOM) - B TEUYEHUE [BAALIATH [HEH CcO [HSA MNpeAabsBIICHUs
yKa3aHHOTO TpeOOBaHMSL.

Ecnu y npoaasia (M3roToBUTENS, YIOJTHOMOYEHHONW OPraHU3alliy WK YIIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEANpPUHUMATENsd, HUMIIOPTEpa) B MOMEHT MpEeAbABICHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOIUMBINA ISl 3aMEHbl TOBAap, 3aMEHA JIO0JDKHA ObITh MPOBEJCHA B TEUCHUE
MecsiIia Co JHs MPeIbsIBICHUS TAKOTO TPpeOOBaHHUS.

B paiionax Kpaiinero CeBepa M NpUpaBHEHHBIX K HHUM MECTHOCTSAX TpeOoBaHUE
NoTpeOuTeNss O 3aMEHe TOBapa IMOJICKUT YJOBJIETBOPEHUIO IO €ro 3asBICHUIO B CPOK,
HEOOXOAUMBIN JUIsl OUepeHON JOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TH PalOHBI, B CiIydae
OTCYTCTBHSI Y IPO/IaBLa (M3TOTOBUTEIS, YITOJIHOMOYEHHOW OpraHn3aliy UM YIIOJTHOMOYEHHOTO
MHAMBUIYAIILHOTO MPEINpPUHUMATEINS, UMIIOpTepa) HEOOXOIMMOro JUIs 3aMEHbI TOBapa Ha JIeHb
MpeIbIBICHHS YKa3aHHOTO TPEeOOBaHMSL.
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Ecnu nns 3aMeHsl ToBapa TpeOyercst Oosiee ceMu JHEH, IO TpeOOBaHMIO MOTpeOHTEINs
npoaaBenl (M3rOTOBHUTENb JUOO YHNOJHOMOYEHHAs OpraHu3alysi WM  YIIOJHOMOYEHHBIN
WHIMBUIYAIbHBIA MPEANPUHIMATENb) B TEUEHHE TPEX AHEH CO THS MPEeIbsSBICHUS TPeOOBaHUS
0 3aMeHe ToBapa o00s3aH O€3BO3ME3JHO IPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE
MOJIb30BaHME Ha TEPHOJ] 3aMEHbI TOBAp JUIMTEIFHOTO MMOJIb30BaHUSA, OONAJAIOMUN 3TUMH Ke
OCHOBHBIMHM TOTPEOUTENbCKUMU CBOMCTBAMHU, OOECIIEUYUB €ro JOCTaBKY 3a CBOM cueT. ITo
IIPaBUJIO HE PAaCIPOCTPAHAETCS HA TOBAPhI, IEPEUEHb KOTOPHIX ONPEAEISAETCS B COOTBETCTBUU C
NyHKTOM 2 ctatbu 20 HacTosmero 3akoHa.

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/Ie)KalIero KayecTBa JI0JKEH ObITh 3AMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE ObIBLINI B yIIOTPEOICHUH.

[Ipn 3ameHe ToBapa rapaHTUMHBIA CPOK HMCUUCISETCS 3aHOBO CO JIHA IEperadd ToBapa
MOTPEOUTEITIO.

Cratps 22. CpokH y10BIETBOPEHUS OTACIbHBIX TPeOOBaHUN MOTpEOUTENS
(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-03)

TpeGoBanusi TOTPEOUTENST O COpPAa3MEPHOM YMEHBINEHWH TOKYIMHOW IIEHBI TOBapa,
BO3MEIICHUH PAcXOJ0B HAa HMCIPABJICHUE HEIOCTATKOB TOBapa MOTPEOHWTENIeM WIH TPEThUM
JIUIIOM, BO3BpATe YIUIAYEHHOH 3a TOBAp JCHEKHOW CyMMBI, a TAKKe TPEOOBAHHE O BO3MEIICHHUH
YOBITKOB, MPUIMHEHHBIX TTOTPEOUTEINIO BCIIEICTBUE MPOJTAKK TOBapa HEHAUICKAIErO KauyecTBa
b0 TMpenoCTaBlIeHUs HEeHajuexamed mHbopManuu O TOBape, MOJIeKaT YIOBIECTBOPEHHUIO
MPOJABIIOM  (M3TOTOBHUTENEM, VYIIOJHOMOYECHHOW OpraHM3alMed Wi  YIIOJHOMOYEHHBIM
WHIUBUAYAIbHBIM MpeANpUHUMATeIeM, HMIOPTEPOM) B TEUYeHHE JeCATH JHeH co JHS
MIPeIbSABICHUS COOTBETCTBYIOLIETO TPEOOBAHMSL.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbst 23. OTBETCTBEHHOCTh IMPOJaBIa (M3rOTOBUTENS, YIOJTHOMOUYEHHON OpraHu3aiuu
WIM YHNOJHOMOYEHHOTO WHIUBUAYAIBHOTO TMpEeANpUHUMATENS, UMIOpPTEpa) 3a MPOCPOUKY
BBITIOJTHEHHS TpeOOBaHUN MTOTPEOUTENS
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapymenue npeaycMoTpeHHbIX cTtaTbsiMu 20, 21 u 22 HacTosero 3aKkoHa CpoKoB, a
TaK)Ke 32 HEBBINOJIHEHUE (3a7IepKKY BBIMOTHEHHsI) TPeOOBaHHS OTPEOUTENS O MIPEIOCTABICHUN
€My Ha T[epuojJ peMOHTa (3aMeHbl) aHAJIOTUYHOTO TOBapa MpojaBel] (HU3rOTOBUTEIb,
YIOJHOMOYEHHAs] OpraHU3alUsl WU YIIOJHOMOYEHHBIH WHIMBUIYAIbHBIA MpPEANpPUHUMATEINb,
UMIIOpTEpP), NOMYCTUBIIMI Takue HapyLIEHUs, YIUIAYMBAeT MOTPEOMTEN0 3a KaKIbli JEeHb
MIPOCPOYKU HEYCTOMKY (IIEHIO) B pa3Mepe OJJHOTO MPOLIEHTA IIEHbI TOBapa.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Ilena ToBapa ompezensieTcsi, UCXOAS M3 €ro IIeHbI, CYIIECTBOBaBIIEH B TOM MeCTe, B
KOTOpOM TpeboBaHME MOTPeOHUTENss MJOKHO ObUIO OBITh  YIOBIETBOPEHO IMPOJABIIOM
(M3roToBUTENEM, YIOJHOMOYEHHOW OpraHu3alieidl Wik YHOJHOMOYEHHBIM WHAMBHIYaTbHBIM
NpearnpuHUMAaTeNeM, HMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO  YAOBIETBOPEHHUS TaKOTO
TpeOOBaHUs WU B JICHb BBIHECEHUS CYNE€OHOTO peIleHHUs, ecliu TpeOoBaHHE I0OPOBOIHHO
yIIOBJIETBOPEHO HE OBLIO.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)

2. B cnyuae HeBBITIONHEHUS TpeOOBaHUI MOTPeOUTENsT B CPOKH, MPEIyCMOTPEHHBIE
ctatbsiMu 20 - 22 HacTosIIero 3akoHa, TOTPEOUTENb BIIpaBe MO CBOEMY BHIOOPY MpPEIbSIBUTH
WHbIe TpeOOBaHUs, YCTAaHOBIIEHHBIE CTaThel 18 HacTosmero 3akoHa.
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Crarbs 23.1. IlocnenctBusi HapylieHHs TPOJABLIOM CpPOKa MEpelayd MpeaBaApUTEIbHO
OIIAYEHHOT'0 TOBapa MOTPEOUTEIIO

(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JoroBop KyIIu-TIpOJaXKH, MPEeAyCMATPHUBAIOIIUNA  OO0S3aHHOCTh  TOTPEOUTENs
MIPEIBAPUTENIBHO OIUIATUTh TOBAp, JIOJDKEH COJEP’KaTh YCIOBUE O CpPOKE Mepelauyd ToBapa
MOTPEOUTEITIO.

2. B cmywae, ecnu mnpojasell, MOJYyYUBUIMI CyMMy IIpeIBapUTEIbHON OIUIaThl B
ONPEJIEIEHHOM JI0TOBOPOM KYIUIM-IIPOJIAXKH pa3Mepe, He MCHOJHUI O0S3aHHOCTh IO Iepeaaye
TOBapa MOTPEOUTENI0O B YCTAaHOBJIEHHBIM TAaKUM JOTOBOPOM CpOK, MOTPEOUTENh IO CBOEMY
BBIOOPY BIIpaBe MOTPeOOBATS:

Iepeaadr OIJIa4eHHOI0 TOBAapa B YCTAHOBJICHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMBI NIpeABapUTEIbHOM OIIaThl TOBApa, HE NEPEJAHHOTO MPOIAaBIIOM.

[Ipn sTOM moOTpeOuTeNns BIpaBe MOTPEOOBATH TAaKXKE IMOJHOIO BO3MEIIEHHS YOBITKOB,
MPUYHMHEHHBIX €My BCJIEACTBHE HAPYILIEHUS! YCTAaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAAXKU CPOKa
nepeiauu MpeABapuTeNIbHO OIJIAYEHHOTO TOBapa.

3. B cnyuyae HapylieHUsi YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIU-TIPOJAKU CpoKa Iepeaayu
MPeIBAPUTENILHO OIUIAYEeHHOTO TOBapa MOTPEOUTENIO MPOJAaBEll YIUIAUMBACT €My 3a KaKJIbli
JIeHb MPOCPOYKH HEYCTOWKY (TIEHH) B pa3Mepe MOJOBHUHBI MPOLEHTa CYMMbI MPEIBAPUTEILHOMN
OILIaThl TOBapa.

Heycroiika (reHu) B3bICKMBAETCs €O JHs, KOTJA MO JOTOBOPY KYIUIM-TIPOJAXH Ieperada
TOBapa TOTPEOUTENIO JAOJKHA Oblla OBITH OCYIIECTBJICHA, 10 JHS TMepefadyd ToBapa
MOTPEOUTENI0 WM A0 JHS YIOBJIETBOPEHHUS TpeOOoBaHUS NOTPeOUTENsI O BO3BpaTe €My
MIPEIBAPUTENIHHO YIUIAYEHHOW UM CYMMBI.

CymMa B3BICKAHHOW TOTpPEOWTENIEM HEYCTOMKH (TMIEHH) HE MOXKET MPEBBIMIATh CyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeboBanus MOTpeOUTENsT O BO3BpaTe YIUIAYEHHOW 3a TOBAp CyMMBI M O IOJHOM
BO3MEIIEHUH YOBITKOB MOJJIEKAT yIOBIETBOPEHUIO MMPOIABIIOM B T€UEHHE JECITU AHEU CO JHS
MPeIbSABICHUS COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. TpebGoBanus TOTPEOUTENsI, YCTAaHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaTbU, HE
MOJJIeKAT YIOBICTBOPEHHUIO, €CIU IPOJAaBel] JOKaXeT, YTO HapylleHHWE CPOKOB Ieperadyu
MOTPEOUTENIO MPEABAPUTEIHHO OIUIAYEHHOIO TOBapa MPOU3OIILIO BCIEACTBHE HEMPEOA0IUMOI
CHWJIBI WJIM TIO BUHE MOTPEOHUTEISI.

Cratps 24. PacueTsl ¢ moTpeduTeneM B ciiydyae IpHOOPETEHUs UM TOBapa HEHAIEkKAIIEeTo
KayecTBa

1. [Ipu 3ameHe TOBapa HEHAJICKAIIETO KauecTBa HA TOBAp 3TOH K€ MapKu (3TUX Ke
MOJIeNH U (WJIH) apTHKYJIa) TIepepacyueT IeHbl ToBapa HEe IPOU3BOIUTCS.

(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJICKAIIETO KavyeCTBAa Ha TAKOW K€ TOBap IPYrol MapKH
(Mozenu, apTHKyJa) B ciyd4ae, €ClId LieHa TOBapa, MOJISKAIIEro 3aMEHE, HIDKE IIEHbl TOBapa,
MPEOCTABICHHOTO B3aMEH, MOTPEOUTENb JOJDKEH JOTUIATUTh Pa3HUIlY B IIEHAX; B CiIydae, eCiiu
[[eHa TOBapa, MO IeKAIIET0 3aMeHe, BBIIIE IIEHBI TOBAapa, MPEI0CTaBIEHHOTO B3aMEH, Pa3HHIIA B
[[eHaX BBITUTAYMBaeTcs motpeburtento. LleHa ToBapa, moinexaliero 3aMeHe, omnpeaenseTcs Ha
MOMEHT €ro 3aMeHbl, a ecliu TpeOoBaHHE MOTPEOUTENsT HE YJOBIETBOPEHO MPOJABIIOM, II€HA
3aMEHSIeMOT0 TOBapa U IIeHa MepeJaBaeMoOro B3aMEH ToBapa OMpEAeNsioTCs Ha MOMEHT
BBIHECEHHSI CY/IOM PEIlIEHUs O 3aMEHEe TOBapa.

(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae mpeabsBieHUs MOTpeOUTEeNeM TPeOOBaHHUS O COPa3MEPHOM YMEHbBIIICHUU

MOKYIMHOM IIeHbl TOBapa B pacyeT MPUHUMAETCA I[€HAa TOBapa HAa MOMEHT MPEAbsSBICHUS
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norpeduteneM TpeOOBaHUS 00 YIIEHKE WM, €CIM OHO JOOpPOBOJBHO HE YIOBJIETBOPEHO, HA
MOMEHT BBIHECEHHUS CY/IOM PELICHUS O COPA3MEPHOM YMEHBIICHUH ITIOKYITHOM LICHBI.
(. 3 B pea. @enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu Bo3BpaTe TOBapa HEHAIECKAIIETO KayecTBAa NOTPEOHTENbh BIpaBe TpPeOOBATH
BO3MEIIECHUS PAa3HHUIBI MEXIy IEHOW ToBapa, YCTAaHOBJICHHOW JOTOBOPOM, U LEHOU
COOTBETCTBYIOILIIETO TOBapa Ha MOMEHT JOOPOBOJILHOTO YAOBJIETBOPEHHUSI TAaKOTO TPEOOBaHHS
Wi, eciau TpeboBaHHE J0OPOBOJILHO HE YIOBIETBOPEHO, HAa MOMEHT BBIHECEHHS CYIOM
peleHus.

(. 4 BBenneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-@3, B pen. PenepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

5. B ciywae BO3BpaTra TOBapa HEHAQJICKAIIETO KayecTBa, IPOJAHHOTO B KpEIHT,
MOTPEOUTEII0 BO3BpAIIACTCS YIJIaue€HHAst 32 TOBAp JICHE)KHAsh CyMMa B pa3Mepe IMOTraleHHOTo
KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KPEeIuTa, a TAKKe BO3MEIIAETCs TIaTa 3a MpeI0CTaBICHIE
KpenuTa.

(. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratps 25. IIpaBo notpeOuTenst Ha 0OMEH TOBapa HaIJIeKallero kKayecTsa

1. [loTpebuTens BrpaBe OOMEHATH HENPOIOBOJIBCTBEHHBIH TOBap HAAJIEKAILEro KayecTBa
Ha aHaJOTUYHBIN TOBap y MpoJaBlia, y KOTOPOro 3TOT TOBap ObLI MPUOOPETEH, €CU YKa3aHHBII
TOBap He mojoIeln mo hopme, rabapuram, GacoHy, paclBeTke, pa3Mepy WU KOMILIEKTAIIHH.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens nMeeT MmpaBo Ha OOMEH HENPOJIOBOJILCTBEHHOTO TOBapa HaJIEXKallero
KayecTBa B TEUEHUE YEThIPHAALATH JHEH, He CUUTAasl IHS €r0 MOKYIKHU.

OOMeH HenpoJ0BOJILCTBEHHOTO TOBapa HAAJIEXallero KadyecTBa IPOBOJUTCS, €CIU
yKa3aHHBII TOBap He ObLT B YHNOTPEOIEHUH, COXPAaHEHBI €ro TOBAPHBIA BHUJ, MOTPEOUTETHCKUE
CBOMCTBa, TIOMOBI, (haOpryHbIE SIPIBIKH, a TAKXKE MMEETCS TOBAPHBIN YEK MM KAaCCOBBIM dek
00 WHOW TOJTBEP)KAAIONIMI OIUIaTy YKa3aHHOTO ToBapa JTOKyMeHT. OTcyrcTBHE Yy
MOTpeOUTENsE TOBApHOIO YeKa WJIM KAacCOBOTO YeKa JMOO MHOrO MOATBEPXKIAIONIETr0 OIUIaTy
TOBapa JOKYMEHTA He JIMIIAET €ro BO3MOKHOCTH CChIJIAThCSl HA CBUETENLCKUE MTOKA3aHUS.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuens TOBapoB, HE MOJUICKANIMX OOMEHY MO OCHOBAHMSIM, YKAa3aHHBIM B HACTOSIIECH
cratbe, yrBepkaaercs IlpaBurensctBoMm Poccuiickoit @enepanuu.

2. B cnydae, ecnu aHaJOTMYHBIM TOBap OTCYTCTBYET B IpOJake Ha JEHb OOpaleHus
MOTpeOuTeNs K MPOJaBily, MOTPeOUTENb BIpPaBE OTKA3aThCS OT MCIOJHEHHUS JOTOBOpa KYIUIH-
MpoJlaXk M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a YyKa3aHHBIA TOBAp JEHEKHOW CYyMMBI.
TpebGoBanue moTpeduTENss O BO3BpaTe YIUIAYEHHOU 3a yKa3aHHBIN TOBap JIEHEKHOW CYMMBI
MOJICKHUT YIOBJIETBOPEHHIO B TEUECHUE TPEX JHEH CO JHSA BO3BpaTa yKazaHHOIO TOBapa.

[To cornamenuto moTpeduTeNsl ¢ MPOAABIIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH
MpU TOCTYIUICHUU aHaJOTHYHOTO ToBapa B mpoaaxy. [IpomaBen o0s3aH He3aMeMITUTENIBHO
COOOIIUTH MOTPEOUTENIO O MOCTYINICHUU aHAJIOTUYHOTO TOBapa B MPOJAKY.

(. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 26. YTparuna cuiy. - @enepanbHblil 3akoH ot 25.10.2007 N 234-03.

Cratbs 26.1. JlucTaHIIMOHHBIN crioco0 MpoJIaku ToBapa

(BBenena denepanbHbIM 3akOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOM KYyIUIM-NIPOJA)KW MOXKET OBITh 3aKII0OUYEH Ha OCHOBAaHHUH

03HAKOMJICHUSI TMOTPEOUTENS C MPEUIOKEHHBIM MPOJABIOM OIMKUCAHUEM TOBapa MOCPEICTBOM
KaTajoroB, MPOCHEKTOB, OYKIETOB, (OTOCHUMKOB, CPE/ICTB CBSI3U (TEIEBHU3MOHHOM, TIOUYTOBOM,
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pamuocCBsI3M M JIPYIHX) HJIM HWHBIMH HCKIIOYAIOIIMMHU BO3MOYKHOCTh HEMOCPEICTBEHHOTO
O3HAKOMJICHUSI TOTpeOUTENss C TOBapoM JHMOO 0O0pas3lioM TOBapa MpH 3aKIIOYEHHUH TaKOTO
JI0TOBOPA (IMCTaHIIMOHHBIN CIIOCO0 MPOJJaXKu TOBapa) crocodamu.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpogaBuoM [0 3aKIIOYEHHUS JOTOBOpa JOJDKHA OBITH MpPENOCTaBICHa MOTPEOUTEIIO
uHpopmanss 00 OCHOBHBIX TOTPEOMTEIBCKHX CBOWCTBAX TOBapa, 00 anpece (mecre
HAXOKJCHHSA) MPOJABIA, O MECTE€ U3rOTOBJICHUS TOBApa, O MOJHOM (PMPMEHHOM HAaMMEHOBAHUU
(HaMMEHOBaHUM) MTPOAABIA (M3TOTOBUTENS), O IIEHE M 00 YCIOBHAX MPHUOOpETEeHNs TOBapa, O €ro
JOCTaBKe, CPOKE CITY>KOBI, CPOKE TOJTHOCTH U TAPAHTUHHOM CPOKE, O MOPSAKE OIJIaThl TOBApa, a
TaKXe 0 CPOKe, B TEUCHHE KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITFOUEHIH JOTOBOPA.

3. TotpeOutento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B INHUCHBMEHHOHW Qopme
npenocraBieHa uH(GopMalms o ToBape, mpeaycMoTpeHHas ctarbeil 10 Hacrosimero 3akoHa, a
TaKKe MPeIyCMOTPEHHasi IMyHKTOM 4 HacTosimed cratbu MH(pOpMaIus o TOpsSAKEe W CpoKax
BO3BpaTa TOBapa.

4. TloTpeOuTens BrpaBe OTKA3aThCs OT TOBapa B JIO0OE BpEeMs JI0 €ro Tepeiadn, a mocie
nepeay ToBapa - B TEYCHUE CEMU JTHEH.

B cnydae, ecnmm mHpoOpManms O TOPSAIKE M CPOKAaX BO3BpaTa TOBapa HAIJISKAIIETO
KadecTBa He OblIa MpenocTaBiIeHa B TNHCHMEHHOH (OopMe B MOMEHT JIOCTaBKH TOBapa,
MOTPEOUTENTh BIpPaBe OTKA3aThbCs OT TOBAapa B TEUYECHHE TPEX MECSAIEB C MOMEHTA Tepenavn
TOBapa.

Bo3BpaTr ToBapa HajeXamiero KadecTBa BO3MOXKEH B CIIydae, €CJIM COXPAaHEHBI €ro
TOBApHBIA BHJI, MOTPEOUTEILCKUE CBOWMCTBA, a TaKXkKe JAOKYMEHT, MOATBEPKAAIOUINA (akT U
YCTIOBHSI  TOKYNKM  yKa3aHHOTO ToBapa. OTCyTcTBHE y TIOTpPEOHTENs  JTOKYMEHTa,
MOITBEPXK/IAOIET0 (DaKT M YCIOBHS TOKYIIKH TOBapa, HE JIUIIAET €r0 BOZMOKHOCTH CCBHIJIATHCS
Ha JIpyTue JI0Ka3aTeNbCTBA MPHOOPETEHUS TOBapa y JaHHOTO MPOABIIA.

[Torpeburens He BHpaBe OTKAa3aThCsl OT TOBapa HAJUICKAIIEr0 KadecTBA, HMMEIOIIETO
VHIMBHUTyaIbHO-OTIPE/ICNICHHBIE CBOMCTBA, €CIIM YKa3aHHBIM TOBap MOXKET OBITh MCHOJIb30BaH
HCKITFOUUTEIIEHO TTPUOOPETAIONTUM €0 MOTpeOuTenem.

ITpu oTka3e moTpedHTENs OT TOBapa MpoAaBell JOJDKEH BO3BPATUTh EMY JICHEKHYIO CYMMY,
YITAYeHHYIO0 MOTPEOUTENEM TI0 JJOTOBOPY, 32 MCKIIOYEHHUEM PacXoJ0B MPOJAaBIa HA JOCTABKY
OT TOTpeOHTENsT BO3BPAIICHHOTO TOBapa, HE MO3JHEE YeM 4depe3 MAecsATh AHEH co JaHA
IpEeABSIBICHHS TOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUSL.

5. INocnexcTBUs MPOJaKH TOBapa HEHAUIEKAIIETO KadyecTBa AUCTAHIIMOHHBIM CIOCOOOM
NPOJXH TOBapa YCTAHOBICHBI MOJOXXEHHSAMH, NpPEAyCMOTPEHHBIMH CTaTthsimMu 18 - 24
HACTOSIIEro 3aKoHa.

Iaasa I11. 3AIIIATA ITPAB IIOTPEGUTEJIEN ITPY BHINIOJTHEHUH
PABOT (OKA3AHHUH YCJIIYT)

Cratps 27. Cpoku BHIIOTHEHUS paboT (OKa3aHUS yCIyT)

1. UcnonHuTens 00s13aH OCYIIECTBUTH BBITIOJIHEHUE PabOThI (OKa3aHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIH MPaBUJIaAMH BBITIOJHEHUS OTACIBHBIX BUIOB Pa0OT (OKa3aHUs OT/ACIbHBIX BUIOB
yCIIYT) WIK JIOTOBOPOM O BBITIOJHEHHU paboT (OKa3aHWUHU YCIyr). B moroBope o BBINIOJHEHUH
paboT (OKa3zaHWUU YCIAYr) MOMKET MPEAyCMAaTPUBATHCA CPOK BBHITIOTHEHHS pPaOOTHI (OKa3zaHUs
yCIyTH), €CIM YKa3aHHBIMU TMpaBUJIaMH OH HE TPEJyCMOTPEH, a TakKe CpPOK MEHbIeH
MIPOJIOJKUTENFHOCTH, YeM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU TIPABUIIAMHU.

2. Cpok BBITIONTHEHHS pa0bOThI (OKa3aHUS YCIYTH) MOXKET ONPEAETAThCS AaToH (MIeprHoIoM),
K KOTOpPO#l OJKHO OBITh 3aKOHYEHO BBIMOJNHEHUE paboThl (OKa3zaHUE YCIYyru) Wi (M) JaToi
(mepuoiom), K KOTOPOM HUCIIOJHUTEND JOJLKEH MPUCTYIMHUTH K BBITIOJHEHUIO Pa0OTHI (OKa3aHUIO
YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3. B ciyuae, ecnu BbIOJHEHHE pabOThI (OKa3aHME YCIYTH) OCYIIECTBISIETCS MO YacTsM
(ocTaBka MEPUOANYECKON TeyaTH, TEXHHYECKOE OOCIIy)KMBAaHUE) B TEUEHHE CPOKa ICUCTBUS
JOTOBOpPa O BBHIMOJIHEHWH paboT (OKa3aHMM  YCIYT), JOJDKHBI  IPEIyCMaTpUBATHCS
COOTBETCTBYIOIINE CPOKH (TIEPHUOIBI) BBHITIOJIHEHUS TAKMX PAOOT (OKa3aHUS yCIYT).

[lo cornameHui0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CpPOKH
3aBEpUICHUS OTAEIBHBIX 3TAIlOB PAOOTHI (IIPOMEKYTOUHBIE CPOKH).

(. 3 BBeaeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratps 28. llociencTBus HapylmieHUs HCHOJIHUTEIEM CpPOKOB BBINOJHEHUS pPadOT
(oxa3aHus yciyr)

1. Ecniu yMcnoJIHUTENb HApYLIWJI CPOKU BBINOJIHEHUSI pabOThl (OKa3aHUs YCIYTH) - CPOKU
Hayaja ¥ (WIM) OKOHYaHMs BBIIOJHEHUs paOOThl (OKa3aHUs yCIyru) U (UIM) MPOMEKYTOUHbIE
CPOKHM BBINIOJIHEHHUS pabOThl (OKa3aHUs YCIyrd) UJIM BO BPEMsI BBIIIOJIHEHUS pabOThHI (OKa3aHUs
YCIIYTH) CTaJO OYEBUIHBIM, YTO OHA HE Oy/eT BBINOJHEHAa B CPOK, MOTPEOHUTENh MO0 CBOEMY
BBIOOpY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJTHUTEIIO HOBBIN CPOK;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MOPYUYUTH BBINOJHEHHE PabOThl (OKa3aHHME YCIYrH) TPEThUM JIMIIAM 3a Pa3yMHYIO LIEHY
WM BBIIOJHUTH €€ CBOMMHU CHJIaMU M MOTPEOOBATH OT MCIOIHUTENS BO3MEIIEHUS TTOHECEHHBIX
pacxo/ioB;

MoTpeOOBaTh YMEHbIIIEHUS 1IEHbI 32 BHIMOJIHEHHE PA0OTHI (OKa3aHHE YCIYTH);

OTKa3aThCsl OT UCIOJHEHUS IOTOBOPA O BHIIIOJHEHUH paObOThl (OKa3aHUU YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeOuTens BrpaBe NoTpeOOBaTh TAKXkKe MOJHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My B CBSI3M C HapyIICHHEM CPOKOB BBITIOJTHEHHS palbOThl (OKa3aHWsl YCIyTH). YOBITKH
BO3MEIIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE JUIS YAOBIETBOPEHUS COOTBETCTBYIOIIUX TPeOOBaHMM
MOTPEOUTEIIS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HazHadeHHbIe MOTpeOUTENIEM HOBBIC CPOKU BBITIOJTHEHHUS PAaOOTHI (OKa3aHHS YCIyTH)
YKa3bIBAIOTCS B JJOIOBOPE O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cnydae mpocpodku HOBBIX CPOKOB IMOTpPEOUTENb BIIPAaBE MPEIbSIBUTh HCIOJHUTENIO
UHbIE TPeOOBaHMsI, YCTAHOBJIEHHbIE IYHKTOM | HacTosIIel CTaThy.

3. llena BbINOJHEHHOM pabOTHI (OKAa3aHHOM yCIyrH), BO3Bpallaemas MOTPEOUTEN0 MpHU
OTKa3€e OT HCIOJHEHHUs [OTOBOPAa O BBINOJHEHUHM pabOThl (OKa3aHUU YCIYI'H), a TaKxke
yuuThbIBa€Mass IpPU YMEHbIIEHUM II€Hbl BBINOJHEHHONM paldoThl (OKa3aHHOW YCIIyrH),
OIpeIeNsAeTCs B COOTBETCTBUU € MyHKTamMu 3, 4 U 5 ctaTbu 24 HacTosALIEro 3akoHa.

(B pen. denepanbpHOro 3akona ot 21.12.2004 N 171-D3)

4. Ilpu oTka3ze OT HUCIOJHEHHUS JO0TOBOpa O BBINOJHEHHHM PabOTHI (OKAa3aHUHM YCIYI'H)
UCIIOJHUTENb HE BIpaBe TpeOOBaTh BO3MELICHUS CBOMX 3aTpaT, NPOU3BEJCHHBIX B Ipoliecce
BBITNOJIHEHUS Pa0OThI (OKa3aHUs YCIIYTH), a TAKXKE IJIaThl 33 BBIIOJIHEHHYIO paboTy (0Ka3aHHYIO
yCIyry), 3a HCKJIIOYEHHEM CiIydas, €cld MNOTpeOUTeNb HPUHAT BBIIOJHEHHYIO paboTy
(OKa3aHHYIO yCIyTy).

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63an1 uckiroueH. - @enepanbHblif 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyIieHHs YCTaHOBJIEHHBIX CPOKOB BBIMOJHEHUS PaOOTHI (OKa3aHUs yCIYyTH)
WIM Ha3HAuY€HHBIX MOTpeOUTEeNeM Ha OCHOBAHMHU IMyHKTa 1 HACTOSIIEH CTaTbu HOBBIX CPOKOB
UCTIOJHUTENb YIUTAYMBaeT MOTPEOUTENIO 3a KaXAblil IeHb (Yac, eclid CpPOK ONpEZeieH B Yacax)
MPOCPOYKH HEYCTOWKY (IIEHI0) B pa3Mepe TpeX IMPOIEHTOB IIEHbl BBINOJHEHUS DPAaOOTHI
(OKa3aHMs YCIYTH), a €ClIM LieHa BBIMOJHEHHS padoThl (OKa3aHUS YCIYrd) JIOTOBOPOM O
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BBITIOJIHEHUH Pa0OT (OKa3aHWM YCIYT) HE ompeielieHa - oOmIel meHsl 3aka3a. [loroBopoM o
BBITMIOJIHEHUHM PAa0OT (OKa3aHMM YCIYT) MEXIY MOTPEeOUTENeM M HUCIOJHUTEIEM MOXKET OBbITh
yCTaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TIEHH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (TieHs1) 3a HapylIeHUE CPOKOB Havalla BEITIOJHEHHS pa0OThI (OKa3aHMsI YCIYTH),
€€ JTamna B3bICKMBAETCS 3a KaXKIbIH JEHb (Yac, €ciid CpOK OINpE]eNieH B yacax) MPOCPOUYKHU
BIUIOTH JI0 Hayajla BBINOJIHEHUS paboThl (OKa3aHUs YCIYTH), €€ dTana WIM HIpPeIbsBICHUS
nmoTpeduTesIeM TpeOOBAHUIA, TPETYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAaThH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB OKOHYAHMS BBIMIOJHEHUS pPa0OTHI (OKa3aHMs
YCIIYTH), €€ dSTama B3BbICKMBACTCA 3a KaXIbIH JE€Hb (4Yac, €ClId CPOK OINpEICNICH B Yacax)
MPOCPOYKH BIUIOTH /IO OKOHYAHUS BBINOJHEHHUS PAaOOTHI (OKa3aHWs YCIYrH), €€ 3Tama WM
MPEIbIBIICHUS MTOTpeOUTENeM TpeOOBaHMIA, TPEIYCMOTPEHHBIX IyHKTOM | HACTOSIIEH CTAaThH.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3BICKAHHOW TOTpeOUTENeM HEYCTOWKM (IE€HM) HE MOJKET MpEBBIIATh LEHY
OT/IEILHOTO BUJIA BHITIOJIHEHUS paOOTHI (OKa3aHUs YCIYTH) WM OOIIYIO 1IEHY 3aKa3a, €U 1eHa
BBITIOJIHEHUSI OTJIENBHOTO BHJIa PAaOOTHI (OKa3aHUS YCIyrd) HE OIpejesieHa J0rOBOPOM O
BBITIOJTHEHUH PaOOThI (OKa3aHUH YCIIYTH).

Pa3mep HeycToliku (MeHN) ompeesieTCs, UCXOIs U3 IIEHBI BBITIOJHEHUS pad0ThI (OKa3aHUS
yCIyTH), a €clId YyKa3aHHas [eHa He OIpelelieHa, HCXOoAsd u3 oOmiell 1eHsl 3akasa,
CYIIECTBOBABIIEH B TOM MeECT€, B KOTOpPOM TpeOOBaHME MOTPEOUTENs JOJMKHO OBbLIO OBITH
YIOBJIETBOPEHO HCIOJIHUTENEM B JE€Hb JOOPOBOJBLHOTO YIOBJIETBOPEHHUS TAaKOTO TpeOOBaHUS
WU B JIHb BBIHECEHUs CyIeOHOTO pEeIIeHHs, eclii TpeOoBaHHWE MOTpPeOUTENs T0OpPOBOJBHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeOoBaHust MOTpeOUTENs, YCTAHOBJIIEHHbIE NYHKTOM | HacTosed cTaTbu, HE
MOJJIeXKAT YIOBJIECTBOPEHUIO, €CIIU MCTIONHUTENb JOKaXET, YTO HAPYIIEHHE CPOKOB BBITIOJHEHHS
paboThl (OKa3aHUSA YCIYTd) MPOU3OLUIO BCIEICTBUE HENPEOJOIMMON CHIIBI WIM T0 BHHE
MOTPEOUTEIIS.

Cratps 29. IlpaBa moTpebutens npu oOHAPY)KEHUH HEIOCTATKOB BBITIOJIHEHHOW DPaOOTHI
(oxazaHHOM yCITyTH)

1. INorpeOutens mpu OOHAPYKCHHUU HEIOCTATKOB BBHIMOJHEHHON paboThl (OKa3aHHOU
YCIIYTH) BIIpaBe M0 CBOEMY BBIOOPY IMOTPEOOBATH:

0€3B03ME3/IHOTO YCTPaHEHHsI HEJJIOCTATKOB BHIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH);

COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BHITIOJHEHHOH paboThl (OKa3aHHOM YCIIyTH);

0€3BO3ME3/IHOTO HM3TOTOBJICHUSI JAPYrOd BENIM W3 OJHOPOJHOTO MaTepuana TaKoro e
Ka4yecTBa HMJIM IMOBTOPHOTO BBINIOJIHEHUSI paboThl. [Ipu 3TOM moTpedutens 00s3aH BO3BPATHTH
paHee NepelaHHyI0 €My HUCIIOJTHUTEIIEM BEIllb;

BO3MEIIICHUS MMOHECEHHBIX UM PACXOJOB MO YCTPAHCHHIO HEJIOCTATKOB BBINIOJHEHHOM
paboThI (OKa3aHHOM YCIyIH) CBOMMH CHJIAMU WM TPETHUMHU JIHIIAMHU.

Y noBnerBopeHue TpeboBaHUil moTpeduTenst 0 6e3BO3ME3THOM YCTPAaHEHUU HEIOCTATKOB,
00 M3TOTOBJICHUU JPYroi BEIIH WK O MOBTOPHOM BBITMIOJIHEHHH Pa0OThI (OKa3aHUU YCIYTH) HE
OCBOOO0KIACT HCIIOJIHUTENS OT OTBETCTBEHHOCTH B (POpME HEYCTOMKHM 3a HapylIeHHE CpOKa
OKOHYAHUS BBIMOJTHEHUS PabOTHI (OKa3aHUS YCIYTH).

(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebutens BmpaBe OTKa3aTbCcs OT KCIOJHEHUS JOTOBOpPAa O BBHINIOJHEHHH PAaOOTHI
(okazaHuM yciayru) U MOTpeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CITU B YCTAaHOBJICHHBIH
yKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTATKH BBHITIOJHEHHONW paloThl (OKa3aHHOM YCIYrH) HeE
ycTpaHeHbl ucnonHutenaeM. [lotpeduTens Takke BIpaBe 0TKA3aThCs OT UCTIOTHEHHSI I0TOBOpa O
BBITIOJTHEHUH Pa0OTHl (OKa3aHWM YCIYTH), €CId UM OOHApPYKEHBI CYIIECTBEHHBIE HEIOCTATKU
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BBITIOJTHEHHON paOOoThI (OKa3aHHOW yCIYTH) WM WHBIE CYLIECTBEHHBIC OTCTYIJICHUS OT YCIOBUI
JI0TOBOpA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeOuTens BrpaBe MoTpeOOBATh TAaKkKe MOJTHOTO BO3MEIICHUSI YOBITKOB, TPUYHMHEHHBIX
€My B CBA3M C HEJIOCTAaTKaMH BBINIOJHEHHOH paboThl (OKa3aHHOW YCIyru). YOBITKH
BO3MEIIAIOTCS B CPOKU, YCTAHOBJIEHHBIE JUISl YIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TPEOOBAHMI
noTpeOuTEIS.

2. llena BBINOJHEHHON pabOTHI (OKAa3aHHOW yCIyru), BO3BpallaeMas MOTPEOUTENIO MpHU
OTKa3e¢ OT HCIOJHEHHUS JI0TOBOpa O BBINOJHEHUM padOThl (OKa3aHUU YCIYIH), a TaKKe
yudThIBaeMasi TIPH YMCHBUICHWM IICHBI BBINOJHEHHOW pabOThl (OKa3aHHOH  YCIyrH),
ONPEJEINAETCS B COOTBETCTBUU C MyHKTaMU 3, 4 1 5 cTatbu 24 HACTOALIEro 3aKOHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsS3aHHBIE C HEJOCTAaTKAMU BBIIIOJHEHHOW paboOThl (OKa3aHHOM YCIyTH),
MOTYT OBIThb MpPEABSABIEHBI NPU MPUHATUU BBIMOJIHEHHONW paOOThl (OKa3aHHOW yCIyru) WU B
XOJIe BBINOJIHEHUS paboThl (OKa3zaHUs YcIyru) Ju0O, €clid HEBO3MOXKHO OOHapYXHTh
HEJOCTAaTKU NpPHU MPHUHATUU BBHINOJIHEHHON pabOThl (OKa3aHHOW yCIyru), B TE€YEHHE CPOKOB,
YCTaHOBJIEHHBIX HACTOSIIIIMM ITYHKTOM.

[loTpebutens BOpaBe NpenbABIATH TpeOOBaHUS, CBSI3aHHBIE C  HEJOCTAaTKAMU
BBITIOJIHEHHOW paboThl (OKa3aHHOW YCIIYTH), €ClM OHM OOHapy)XEeHbl B T€UEHHE TapaHTUHHOTO
CpOKa, a MpU €ero OTCYTCTBUU B Pa3yMHBIH CpOK, B Ipejaeiax JABYX J€T CO JHSA HPUHSITHS
BBITIOJIHEHHOW paboThl (OKa3aHHOM YCIyTM) WM NSATH JIET B OTHOLIEHUHM HEJOCTAaTKOB B
CTPOEHUH U NHOM HEJBMKMMOM UMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHuTens OTBEYAET 3a HEJOCTAaTKU paloThl (YCIIyTH), Ha KOTOPYIO HE YCTaHOBIIEH
rapaHTUHHBIA CPOK, €CIIU NOTPEOUTENb JOKAXKET, YTO OHU BOZHUKIIU JI0 €€ MPUHATUS UM UJIH 110
MPUYMHAM, BOSHUKILIUM JI0 ’TOI'O MOMEHTA.

B otHOmenun paboTel (yciayru), Ha KOTOPYH) YCTAaHOBJICH TapaHTUUHBIA CpOK,
UCIIOJIHUTENb OTBEYAET 3a €€ HEAOCTATKH, €CIIU HE JOKAXET, YTO OHU BO3HUKIIM NOCJIE IPUHATHUS
paboThl (YCIIyru) moTpeOuTeneM BCISACTBHE HAPYIICHUS UM MPABHII UCIIOJIH30BAHUS PE3YJIbTaTa
paboThl (YCIyru), AEUCTBUN TPETHHUX JIUI] MUIH HETIPEO0TMMOM CHIIBI.

(1. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasix, Korjia npe1yCMOTPEHHBIM JOTOBOPOM FapaHTUMHBIN CPOK COCTABIISIET MEHEE
JBYX JIeT (TISATH JIET Ha HEABUKUMOE UMYIIIECTBO) U HEIOCTATKHA PaOOTHI (YCIyru) oOHAPYKEHBI
OTpeOUTENIeM MO MCTEYEHUM TapaHTUHHOIO CpOKa, HO B Ipefenax ABYX JeT (ISATH JIeT Ha
HE/IBUYKUMOE MMYILIECTBO), MOTPEOUTENIb BIpPABE MPEAbIBUTh TPeOOBaHUSA, MPEAYCMOTPEHHbIE
IYHKTOM | HacTosIiel cTaTbM, €CliM JOKaXeT, YTO TaKUe HEAOCTATKU BOZHUKIM JIO NMPUHATUS
UM pe3yibTaTa padoThl (YCIIyTH) UM 110 IPUYMHAM, BOSHUKIIUM 10 TOI'0 MOMEHTA.

(. 5 BBenen denepabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISIBIEHUS CYIIECTBEHHBIX HEJOCTAaTKOB pPabOTHI (yCIyrd) HOTpPeOUTETHh
BIIpaBe NPEAbSBUTh HCIOJHUTENIO TpeOoBaHUE O OE3BO3ME3HOM YCTPAaHEHHWU HEIOCTaTKOB,
€CIIU JIOKAXKET, YTO HEJOCTATKU BO3HUKIIN 10 IPUHATHS UM pe3ylibTaTa paboThl (YCIyru) WM MO
[IPUYMHAM, BO3ZHHUKIIUM JI0 3TOI'0 MOMEHTa. DTO TpeOOBaHHE MOKET OBbITh MPEIbSIBIICHO, €CIH
TaKue HeJI0CTaTKU OOHApYXEHbI 0 UCTECUEHUH JBYX JIET (IIATH JIET B OTHOLIEHUH HEABHKUMOIO
MMYIIIECTBA) CO JHSI IPUHATHUS pe3yibTaTta paboThl (YCIyrH), HO B MpeieNnax YCTaHOBJIEHHOIO Ha
pe3yabTaT paboThl (YCIyru) cpoka CIyXKObl WM B TEUCHHME IECATH JIET CO JHSA HMPUHATH
pe3yibTara paboTsl (ycIayru) moTpeduTeneM, eciii CpoK ciykObl He ycTaHOBJIEH. Eciau nanHoe
TpeOOBaHME HE YJOBJICTBOPEHO B TEUEHHWE [BAALATH JHEH co JHS ero NpeabsBICHUS
noTpeduTeNeM WM OOHAPY)KEHHBIM HEAOCTATOK SIBJISETCS HEYCTPAHHWMBIM, MOTPEOUTENh IO
CBOEMY BbIOODY BIlpaBe TpeOOBATh:

(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-03)
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI 32 BHIIIOJHEHHYIO padoTy (0OKa3aHHYIO YCIYTY);
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BO3MEIIICHUS] MOHECEHHBIX MM pPAacXOJOB MO YCTPAaHEHHIO HEJIOCTATKOB BBINIOJHEHHOM
paboThI (OKa3aHHOM YCIyrH) CBOMMH CHJIAMU HITH TPETHUMHU JTUIAMU;

OTKa3a OT WCIOJHEHHsI JIOTOBOpPa O BBIMOJHEHUU pPA0OTHI (OKa3aHUM YCIAYTH) U
BO3MEIIIEHUS YOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crates 30. Cpoku ycTpaHEHHS HEIOCTATKOB BBIIIOJTHEHHOW PabOThI (OKa3aHHOW YCITYTH )

Henocratku pa®oTsl (YCIIyru) AOKHBI ObITh YCTPAHEHBI UCIIOJIHUTENIEM B pa3yMHBIN CPOK,
Ha3HAYCHHBIN MOTPEOUTEIIEM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A03anr uckitoueH. - denepanbHbliii 3aK0H 0T 17.12.1999 N 212-03.

Haznauennslii moTpeOuTeieM CpOK YCTpaHEHMsI HEJAOCTATKOB TOBapa YyKas3blBaeTcs B
JOTOBOpE WJIM B HWHOM [OJINKCHIBAEMOM CTOPOHAMHU JOKYMEHTE JMOO B 3asBIICHUH,
HaIpaBJIEHHOM MOTPEOUTENIEM UCTIOTHUTEITIO.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3a HapyllleHue MpelyCMOTPEHHBIX HACTOAIIEH CTaTbel CPOKOB YCTPaHEHMsI HEJOCTAaTKOB
BBITIOJTHEHHOM paOOThI (OKa3aHHOM YCIYTH) UCTIOTHUTENb YIIJIAYMBAET MOTPEOUTEIIO 32 KaXKIbIN
JIeHb MPOCPOUYKU HEYCTOWKY (TIE€HIO), pa3Mep U MOPAIOK HCUUCIEHUS KOTOPOH OIpeNestoTCs B
COOTBETCTBUU C IIyHKTOM 5 CTaThU 28 HACTOSAIIETO 3aKOHA.

B ciiydae HapymieHus: yKa3aHHBIX CPOKOB MOTPEOUTENH BIIPaBe MPEAbIBUTH UCTIOTHUTENIO
uHbIe TpeOOBaHUs, IPEAYCMOTPEHHbIE MyHKTaMU | 1 4 ctaTtbu 29 HacTosIIero 3akoHa.

Cratps 31. Cpoku y1OBIETBOPEHUS OTAEIbHBIX TpeOOBaHUM MOTpEeOUTENS

1. TpeboBanus moTpedbuTeNs 00 YMEHBIIICHUH IIEHBI 32 BBIMOJHEHHYIO padoTy (0Ka3aHHYIO
yCIIyTy), O BO3MEUICHHHM pacXoJ0B [0 YCTPAHEHUIO HEJOCTATKOB BBHINOJHEHHONW pabOThI
(oKxa3aHHOW yCJIYrH) CBOMMHU CHJIAMH WJIM TPETHbUMU JIMIIAMHU, a TAKKE€ O BO3BpATE YIUIAYE€HHOM
3a paboTy (yciyry) IEHEKHOHW CYMMBI M BO3MEIICHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3H C
OTKAa30M OT UCIIOJHEHHUS TOTOBOPA, MPEAYCMOTPEHHbIE TYHKTOM | ctathu 28 u nyHkTamu 1 u 4
cTtatb 29 Hacrosiiero 3akoHa, MOJJIEKAT YIOBJIECTBOPEHUIO B JIECATUIHEBHBIN CPOK CO JHS
MIpeIbSBICHUS COOTBETCTBYIOLIETO TPeOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOoBanus mnoTpedOuTeNnss O O€3BO3ME3THOM HW3TOTOBJICHUM JpPYroil Belu U3
OJIHOPOJIHOTO MaTepuaja TaKoro K€ KauecTBa WJIM O IMOBTOPHOM BBIMIOJHEHUH pPabOTHI
(oKa3zaHuM YCIYrW) MOJJIeKAT YIOBIETBOPEHHUIO B CPOK, YCTAHOBIEHHBIH Ui CPOUYHOTO
BBITIOJIHEHUS] pa0bOTHI (OKa3aHUsl yCIyru), a B cllydae, €CIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK,
MIPEeyCMOTPEHHBIN JOrOBOPOM O BBINOJHEHUH pPabOThl (OKa3aHUU YCIYTH), KOTOPBIM OBLI
HEHa/JIe)Kalle UCTIOTHEH.

3. 3a HapylleHHe MPeAYCMOTPEHHBIX HACTOSIIEH CTaThbeil CPOKOB YIOBJIETBOPEHHS
OTJIebHBIX TPEOOBAHUN MOTPEOUTEINS UCTIOTHUTEND YIIJIAYMBAET MOTPEOUTEINIO 32 KaXAbIH JCHb
MPOCPOUYKU HEYCTOWKY (TMEHI0), pasMep U MOPAAOK HCYHCICHUS KOTOPOH Ompenenstorcs B
COOTBETCTBUU C IYHKTOM 5 cTaThu 28 HACTOSAIIETO 3aKOHA.

B cnyyae HapymieHuss CpOKOB, YyKa3aHHBIX B IyHKTaXx | M 2 HacToAlled CTaThy,
MOTpeOUTENs BIIpaBe MPEAbSIBUTH HCIOJHUTENIO WHBIE TpeOOBaHMs, MPEAYCMOTPEHHBIE
nyHKTOM 1 crareu 28 u myHkTamu 1 u 4 crateu 29 HacTosIIEero 3akoHa.

Cratbs 32. [IpaBo moTpeOuTens Ha OTKa3 OT UCHOJIHEHHUs JIOTOBOPA O BBHINOJIHEHHUH padoT
(OKa3aHMU YCITYT)

(B pen. ®enepanpHOro 3akona oT 21.12.2004 N 171-D3)
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HOTpCGI/ITeJIB BIIPpaBC€ OTKAa3aTbCA OT HCIHOJHCHUA JOroBopa O BbIIIOJIHCHUU pa60T
(okazanum ychayr) B J000€ BpeMs TMPH  YCIOBUU OIUIATHI HMCTIOJTHUTENO (PaKTUYCCKH
MMOHECCHHBIX UM PACXOJIOB, CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeIbCTB 110 TAHHOMY JIOTOBOPY.

Cratps 33. Cmerta Ha BBIIOJHEHUE pabOTHI (OKa3aHHUE YCIIYTH)

1. Ha BemmosiHeHHe paboThl (OKa3aHWE YCIyTH), MPEAYCMOTPEHHOM JIOTOBOPOM O
BBIIIOJIHEHUM paboThl (OKa3aHMM YCIIYTH), MOJKET ObITh COCTaBJIEHA TBepAas WM
NpUOJIM3UTENbHAS CMETA.

CocraBneHne TakoW CMETHI 10 TPEOOBAHUIO IOTPEOUTENS MITH UCTIOTHHUTENS 0053aTEIBHO.

2. VcnomHuTens HEe BIpaBe TPeOOBATh YBEIMYCHHS TBEPAON CMETHI, a MOTPEOUTENH - €
YMEHBIICHHS, B TOM 4YHCJE B Cly4ae, KOTJa B MOMEHT 3aKJIIOYCHHS JIOTOBOPa MCKIIOYANIACh
BO3MOJKHOCTh TPEIyCMOTPETh TOJHBI 00BhEM MOJUIeKANUX BBHIIOIHEHUIO paboT (OKa3aHHUIO
YCITYT) WM HEOOXOAUMBIX JIUISI 3TOTO PACXO/IOB.

Hcnonaurens uMeeT mpaBo TpeOOBaTh yBEIMUYSHHS TBEPIOW CMETHI MPH CYHIECTBEHHOM
BO3pAaCTaHUH CTOMMOCTH MAaTepUalOB W 00OPYIOBaHHSA, MPENOCTABISIEMbIX HCIOJTHHUTENIEM, a
TaKXKe OKa3bIBAEMbIX €My TPETHHMH JINLIAMHU YCIYT, KOTOPOE HENb3s OBIJIO MPETYCMOTPETh MPH
3aKIIIOYEHUHU JoroBopa. Ilpu oTKase moTpeOuTeNs BBIIOJIHUTH TO TPEOOBAaHWE HCIIOJHUTETH
BIIPaBE PaCTOPTHYTH JOTOBOP B CYIEOHOM TTOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnmm BO3HMKIA HEOOXOTMMOCTH BBINTOJHEHHS JIOTIONTHUTENBFHBIX padoT (OKa3aHWs
JOTIOJTHUTEBHBIX YCIIYT) U TI0 ATOM NMPHUYMHE CYIIECTBEHHOTO MPEBBIIICHUS TPUOTU3UTEIHFHON
CMETBI, WCIIOJHUTENh O00S3aH CBOCBPEMEHHO MpPEAYNpeauTh 00 3ToM motpedutens. Ecmu
MOTpeOUTENlh HE Jal COrJlacCe Ha TMPEBBIIICHHE NPUOIM3UTEIFHOW CMEThI, OH BIIPaBe
OTKa3aTbCs OT HWCIIOJNHEHHs JIOTOBOpa. B 3TOM ciydae WCHONHHUTETh MOXET TpeOoBaTh OT
MOTPEOUTEIIS YIJIATHI IICHBI 3@ BHIMOJHEHHYIO pa00Ty (OKa3aHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MNPEAYNPEIUBIINNA TOTpeOUTenst O HeoOXOAUMOCTH
MPEBBILICHUST TPUOIU3UTENILHON CMEThl, 0053aH HUCHOJHUTH JOTOBOp, COXpaHssl NpaBO Ha
orutaty paboTsl (YCIyru) B mpeaenax mpruoOIu3uTeIbHONW CMETHI.

(. 3 BBeren denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BemmosiHeHne pabOThI M3 MaTepraia UCTIOTHUTES

1. Ucnommuutens 00s13aH BBINIOJIHUTE PabOTY, ONPENEICHHYIO JIOTOBOPOM O BBIIIOJHEHHU
paboThl, M3 CBOEro MaTepualla W CBOMMH CpEJICTBAMH, €CIM HHOE HE IPEIyCMOTPEHO
JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonHurenb, MperocTaBUBIIMK MaTepUal s BBINOJHEHUs paOOThI, OTBEYAET 3a €ro
HEHaJUIeXKAIllee KAuyecTBO IO TpaBwiaM 00 OTBETCTBEHHOCTH TIPOJaBlla 3a TOBAphl
HEHAJUIeXKAIETO KauecTBa.

(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

2. Matepuan UCIOJHHUTENS OIUIAYMBACTCS MOTPEOMTETIEM IPH 3aKIFOUCHHH YKa3aHHOTO
JIOTOBOpA TIOJIHOCTBIO WJIM B pPa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINIOJHEHHU DPaOOTHI C
YCIOBHEM OKOHYATEIBHOTO pacueTa TIpU [OJIYYECHHH IOTPEOUTEIEM  BBIMOJHEHHON
UCIOJIHUTENEM paboThl, €CIM WHOM TMOPAJOK pacyeToB 3a MaTepHall HUCHOTHUTENs He
MIPEeIyCMOTPEH COTJIAIIIEHHEM CTOPOH.

(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydasx, mpeayCMOTPEHHBIX OTOBOPOM O BBIMIOJHEHUU PabOThI, MaTepUad MOXKET
OBITH MPENOCTaBJICH UCIOJIHUTENEM MOTpeduTento B kpeaut. [locneayromee n3MeHEHUE LIEHBI
MPEIOCTABJICHHOTO B KPEIUT MaTepraia UCIIONHUTENS He BIedeT 3a co0oil mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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4, MaTepI/IaJI UCIIOJIHUTCIIA U HGO6XOI[I/IMBI€ JJIs1  BBIIIOJIHCHU S pa60TBI TCXHHUYCCKUC
CpeAcCTBa, MHCTPYMCHTELI U IIPOYCC NOCTABJIAKOTCA K MCCTY BBIIIOJTHCHHUA pa60T HCIIOJTHUTCIICM.

O npuMeHEeHUHM IMOJIOKEHUH CTaTbU 35 K OTHOLIEHMSIM IO JIOTOBOPY, CBSI3aHHOMY C
OKa3aHHWEM YCIYI 1O XUMHUYECKOM 4YMCTKE W3Jenui, cM. nuceMo PocnorpedbHamzopa oT
07.03.2006 N 0100/2473-06-32.

Cratps 35. BeinonHenue paboThl U3 MaTepuana (C BEIlIbl0) NOTpeOUTENs

1. Ecnm paGoTa BBIMONHSECTCS IOJHOCTHIO WJIM YacTUYHO W3 Marepualia (C BEIIbIO)
MOTPEOUTENS, HCIIOJIHUTEIh OTBEUACT 32 COXPAHHOCTh ATOTO Marepuaia (BEIIr) W MPaBHIbHOE
€ro MCIOJL30BaHMUE.

WcnonuuTens 06s13aH:

MPeIyIpeUTh MOTPEOUTENSI O HEMPUTOIHOCTH WITH HEOOPOKAYeCTBEHHOCTH MEPEIaHHOTO
norpedureneM Marepuania (Belu);

MPEICTaBUTh OTYET 00 M3PACXOIOBAaHUH MaTepHalia U BO3BPATUTH €r0 OCTATOK.

B cnydyae nmosiHOM WM YaCTMYHOM yTpaThl (MMOBPEXJIEHUS) MaTepuaia (BEIu), IPUHITOTO
OT TOTPEOUTENs, WCIOJHHUTENh O0sS3aH B TPEXTHEBHBIH CPOK 3aMEHUTH €ro OJHOPOIHBIM
MaTepuasioM (BEl[bl0) AHAJOTHYHOTO KadyecTBa W IO JKEIAHWIO TOTPEOHTENs H3rOTOBUTH
U3JIeNTNe W3 OJHOPOJHOTO MaTepualia (BelIr) B pa3yMHBIH CPOK, a IPU OTCYTCTBHU OJTHOPOTHOTO
MaTtepuana (BellM) aHAJIOTMYHOTO KayecTBa - BO3MECTHTHh MOTPEOUTENIO ABYKPAaTHYIO IIEHY
yTpaueHHOTO (TIOBPEXKJIEHHOTO) Marepuana (Bemiu), a TakkKe pacxXoibl, TMOHECCHHBIC
oTpeoHuTeNneM.

2. llena yrpadyeHHOTO (TIOBPEXIEHHOTO) MaTepuaia (BEUIH) OMPEEIsIeTCs, UCXOIl U3
[IEHBl MaTeprana (Bel), CYIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHHE OTPEOUTEIS
JOJIKHO OBLJIO OBITH YIOBJETBOPEHO HCIIOJHUTENIEM B J€Hb JOOPOBOJBHOTO YAOBIETBOPEHUS
TaKoTo TpeOOBAHUS UJIU B JICHb BEIHECEHUS CyIEOHOTO PEIICHHUs, €ClTu TpeOOBaHHUE MOTPeOUTES
T0OPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

Ilena matepuana (Bellu), MEpeAaBaEMOr0 HCIIOJHUTENIO, OMpPENENsIeTcs B JIOTOBOpE O
BBITIOJIHEHUH pabOThl WIM B WHOM JOKyMEHTE (KBUTAHIMH, 3aKa3e), MOATBEPKIAIOIIEM €ro
3aKIIIOUEHUE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. UcnomHutens 0cBOO0XKAAaETCS OT OTBETCTBEHHOCTH 3a MOJIHYIO WJIM YaCTHUYHYIO yTpaTy
(moBpexxeHue) Marepuana (BElIW), MPUHATOTO MM OT IOTPEOUTENs, €CIu MOTpPeOUuTen
MpenyNnpexaeH HUCHOoJHUTENeM 00 O0coObIX CBOMCTBaX MaTepuaia (Bel[d), KOTOpPhIE MOTYT
MOBJIEYb 3a COOOM €ero MoJHYK WIM YaCTHUYHYIO YTpary (MOBpEXJIeHUE) TUO0 ecliu yKa3aHHBIC
CBOMCTBa Marepuana (BEU[M) HE MOINIM OBbITh OOHApYXEHbl NpU HaJUIeKalled MpUEeMKe
UCIIOJIHUTEJIEM 3TOr0 MaTepuaia (BeIu).

(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

Cratest  36. OOs3aHHOCTH  UCHONHHUTENS  UHGOpPMHpPOBATH  MOTpeOuUTENsT 00
00CTOSATENILCTBAX, KOTOPBIE MOTYT MOBJIMATH HA KAYECTBO BBIMOJIHAEMON pabOTHI (OKa3bIBAEMO
YCIIYTH) WIX TIOBJICYb 33 CO00I HEBO3MOXKHOCTh €€ 3aBEPILCHHS B CPOK
(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Hcnonnutens o00s3aH CBOEBPEMEHHO HHMOPMHUpPOBATH MOTPEOHUTENST O TOM, YTO
coOnrofieHne ykKa3zaHUW TOTpeOUTeNs] M HUHBIE OOCTOSTENbCTBA, 3aBHUCSIINE OT MOTPEOUTENS,
MOTYT CHU3UTh Ka4€CTBO BBIMOIHIEMON pabOThI (OKa3pIBA€MOM YCIYTH) WM TOBIIEYH 32 COOOi
HEBO3MOXKHOCTH €€ 3aBEPIIEHHS B CPOK.

(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu motpebutenn, HECMOTpS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE WHGOPMHUPOBAHHE
WCIIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENPUTOIHBIA WIM HEA0OpOKadyeCTBEHHBIN
MaTepuan, He U3MEHHUT YKa3aHUi O Croco0e BBIMOTHEHHUS padoThl (OKa3aHUs YCIyru) aubo He
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YCTPaHUT HWHBIX OOCTOSATENIBCTB, KOTOPBIE MOTYT CHU3UTh KayeCTBO BBIMOIHAEMOW pabOTHI
(oka3plBa€MON yCIyru), MCIOJIHUTENb BIIPaBE OTKA3aTbCA OT MCIOJHEHUS JIOrOBOpa O
BBITIOJTHEHUH paboThI (OKa3aHUU YCIIYTH) B MOTPeOOBATh MOJHOTO BO3MEIICHHUS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. Iopsiaok u (hOpMBI OTIIATHI BBITOJIHEHHOHM paObOThI (OKa3aHHOM YCIIyTH)
(B pen. ®enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpeOuTens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTH B MOPSAKE M B CPOKH, KOTOpPBIC
YCTaHOBJICHBI JIOTOBOPOM C HCTIOJTHUTEIIEM.

(dacte mepBasi B pea. @epepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[ToTpebuTens 00s3aH OIUIATHTH BBITOJIHEHHYIO MCIIOJHHUTENIEM B MOJHOM 00BeMe paboTy
nocie ee NpuHATHS norpeduteneM. C cornacus noTpeduTesns padbora MOKeT ObITh OIUIaYeHa UM
MIPH 3aKIIOYESHUH JIOTOBOPA B TIOJTHOM pa3Mepe WM IyTEM BbIJIa4l aBaHCA.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omutata oKa3aHHBIX YCIYT (BBIOJHEHHBIX pab0OT) MPOU3BOAUTCS MOCPEACTBOM HAJIMUHBIX
WU Oe3HATUYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOATENIbCTBOM Poccuiickoit deneparumn.
(uacTh TpeThs BBeneHa DenepanbHbIM 3ak0HOM 0T 27.07.2006 N 140-D3)

[Ipn wcmonb30BaHUM HAaTUYHOW (OPMBI pacyeToB oOIIaTa TOBapoB (paboT, ycimyr)
MOTPEOUTENIEM TPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM IPOJABIA (MCIOIHHUTENS) MyTeM
BHECCHHS HAJIMYHBIX JCHEXHBIX CPEACTB TPOJABIYY (HMCHOJIHUTENIO), MO0 B KPEAUTHYIO
OpraHu3aiuio, OO TIJIATeKHOMY areHTy, OCYIIECTBISIONIEMY JESTEIbHOCTh IO TPHEMY
TUTaTexed (QU3NIECKUX JIUM, JHO00 OAHKOBCKOMY IUIATEKHOMY AareHTy, OCYIIECTBIISIONIEMY
JEATeNbHOCTh B COOTBETCTBUH C 3aKOHOJATEIILCTBOM O OaHKaXx M OaHKOBCKOW JIESATEIbHOCTH,
€CJIM MHOE HE YCTAaHOBJICHO (pe/iepaTbHBIMK 3aKOHAMH WM WHBIMH HOPMATHUBHBIMH ITPABOBBIMHU
aktramu Poccuiickoit @eneparuu. [Ipu 3ToM 00s13aTenbCcTBa MOTPEOUTENS TEpEl MPOIABIIOM
(ucnosiHMTENIEM) TIO OIIaTe TOBapoB (PabOT, YCIYr) CUMTAIOTCS HWCIOJTHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEKHBIX CpPEACTB C MOMEHTAa BHECEHHS HaJIMYHBIX JEHEXKHBIX CpEICTB
COOTBETCTBEHHO TMPOAABIYy (MCIOJHHUTENI0), JHUO0 B KPEOUTHYIO OpraHU3aIMIo, JIHOO
IJIATEKHOMY areHTy, OCYIIECTBISIOIEMY AeSTebHOCTh M0 IpUeMy IIaTexkel GU3nUecKux Jull,
160 GaHKOBCKOMY IUIATEKHOMY areHTy, OCYILECTBISIOUIEMY JEATEIbHOCTh B COOTBETCTBHHU C
3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKOU JAEATEIbHOCTH.

(dactp uerBepras B pea. DenepanbHoro 3akoHa ot 03.06.2009 N 121-D3)

Cratbsa 38. YTpaTuna cuniy. - @enepanbhbliii 3akoH oT 25.10.2007 N 234-D3.

Cratbsa 39. PerynupoBaHue oKa3aHusl OTACIbHBIX BUIOB yCIyT

[TocnencTBusi HapymieHUS YCIOBHIl JOTOBOPOB 00 OKa3aHMHM OTAEIbHBIX BHUJOB YCIYT,
€CJIM TaKue IOTOBOPHI MO CBOEMY XapaKTepy He MOJNaJaloT IMOJ| AeHCTBHUE HACTOSIIEH TJIaBhl,

OIIPCACIIAIOTCA 3aKOHOM.

Inapa IV. TOCYIAPCTBEHHAS M OBIIECTBEHHA 3AIIIUTA
ITPAB IIOTPEBUTEJIEH

Cratps 40. FOCyI[apCTBeHHHﬁ KOHTPOJIb U HAA30p 3a CO6J'IIOI[€HI/IeM 3aKOHOB M HHBIX
HOPMATUBHBIX IIPABOBLIX AKTOB Poccuiickoii CDeL[epauI/H/I, peryjivmpyromunx OTHOLICHHUA B

00J1aCTH 3alUTHI IpaB NOTpeduTenen

(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)
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1. T'ocymapcTBEHHBIH KOHTPOJIb U HAI30P 33 COONIIOJICHUEM 3aKOHOB U MHBIX HOPMATHBHBIX
paBoOBBIX akTOB Poccuiickoil @enepanuu, peryupyonx OTHOIIECHUS B 00JIACTH 3allUTHI IpaB
notrpeduTeneil (nanee - rocyJapCTBEHHBIH KOHTPOJIb M HAA30p B OOJIACTH 3allUTHl TpaB
noTpeduTenei), OCyIIecTBISIOTCS YIIOJIHOMOYSHHBIM (pefiepaqbHbIM OPIaHOM MCIOJTHHUTEIBHOM
BJIACTH 1O KOHTPOJIIO (Ham3opy) B o00JacTu 3amMThl  1paB  moTpedutenei  (ero
TEPPUTOPHUATBHBIMA OpPraHaMH), a TaK)K€ MHBIMH (eepaJIbHBIMU OpraHaMH HCTIOJTHUTEIBHON
BJIAcTU (WX TEPPUTOPHAIBHBIMH OpraHaMM), OCYIIECTBIISIOIIMMU (YHKIMU TIO KOHTPOJIIO H
HA/130py B OOJIACTH 3aUIMTHI MpaB MOTpeOuTeneil u 0e30macHOCTH TOBapoB (paboT, yciyr), B
nopsake, onpenensemom IlpasurensctBom Poccniickoit denepanun.

2. TocymapcTBeHHBI KOHTPOJb W HAA30p B OONACTH 3alIUTHl IpaB MNOTpPeOUTENeH
IIpelyCMaTpUBaIOT:

[IPOBEJIEHUE MEPONPUATUH, CBSA3AHHBIX C KOHTpPOJIEM, - TpOBEpKa COOMIOEHUS
M3TOTOBUTEISIMU  (UCIIOJIHUTENSIMUA, TPOJAaBLIAMH, YIOJHOMOYEHHBIMU OpraHM3alMsIMH WU
YIOJHOMOYEHHBIMU HHAWBUAYAJIBHBIMU MNPEAIPUHUMATENSIMUA, UMIOPTEPAMH) O00s3aTENbHBIX
TpeOOBaHMN 3aKOHOB M HWHBIX HOPMAaTUBHBIX MpPaBOBBIX akTOB Poccuiickoit ®enepauuu,
PETrYIUPYIOIIUX OTHOIIEHUS B 00JAacTH 3alllUThl IPaB MOTpeOUTENel, a Takke 00sA3aTeIbHBIX
TpeboBaHUM K TOBapam (paboTam, yciiyram);

BbIJAUy B TpeJesiax MOJHOMOYMH, MPeIyCMOTPEHHBIX 3aKOHOJATeNbcTBOM Poccuiickoit
Oenepauyy, NPEANUCAHUNA M3TOTOBUTEISM (MCIIOJHUTENSIM, IPOJABLaM, YIMOJIHOMOYEHHBIM
OpraHu3alisaM WIH YIIOJHOMOYEHHBIM MHAMBUIYATbHBIM MPEINpPUHUMATENSIM, UMIIOPTEPAM) O
MpEeKpaIeHuH HapYIICHUH TIpaB MOTPEOUTENeH, 0 HEOOXOIUMOCTH COOIOACHUS 00s13aTEIbHBIX
TpeboBaHUH K TOBapaMm (paboTam, yciayram);

B YCTaHOBJIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoin @enepanny Mopsake NPUHATHE MEP
[0 MPHUOCTAHOBJIEHUIO MPOM3BOJCTBA M PEATU3alUU TOBApOB (BBINOJHEHUS pabOT, OKa3zaHUs
YCIIYT), KOTOPhIE HE COOTBETCTBYIOT 0OS3aTEIhHBIM TPEeOOBaHUAM (B TOM YHCIIEC C MCTEKIITUM
CPOKOM T'OJIHOCTH), U TOBApOB, HA KOTOPbIE JOJHKEH OBITh YCTaHOBJIEH, HO HE YCTaHOBJIEH CPOK
TOJHOCTH, TI0 OT3bIBY C BHYTPEHHETO pbIHKAa M (WJIM) OT TMOTPEOUTENss WUIW TMOoTpeduTenei
TOBapoB (paboT, yciayr), KOTOphIE HE COOTBETCTBYIOT OOs3aTCIbHBIM TpPEOOBAHHAM, U
HH(POPMHUPOBAHHUIO 00 3TOM MOTPEOUTENCH;

HampaBJICHWE B OpraH, OCYILECTBISIONIMI JIMLIEH3UPOBAaHHE COOTBETCTBYIOIIETO BHUIA
JESTENHPHOCTH (JMICH3UPYIONIUH OpraH), MaTEpPHaJIOB O HAPYIICHUH NpaB MOTpeOUTENeH s
paccMOTpeHHUs] BOMPOCOB O MPHOCTAHOBIEHHHM JEUCTBUA WIM 00 aHHYJIMPOBAaHUU
COOTBETCTBYIOIIEH JIMIIEH3UH B YCTaHOBJIECHHOM 3aKOHOJaTelnbcTBOM Poccuiickoit ®enepanuu
MOPSIIIKE;

HampaBJICHHE B OpraHbl MPOKYpaTyphl, APYrHe MPaBOOXpPAHUTENbHBIE OpraHbl 10
MOIBEIOMCTBEHHOCTH MaTE€PHAJIOB JIJIsl PEIICHUs] BOIPOCOB O BO30YXACHUU YrOJIOBHBIX JIEN IO
MpU3HAKaM MPECTYIJICHUH, CBSI3aHHBIX C HapYIICHHEM YCTaHOBJICHHBIX 3aKOHAMHU W HHBIMU
HOPMaTUBHBIMHU ITPaBOBBIMH aKkTaMu Poccuiickoii deaepanuu mpap MoTpeoUTenei;

oOpailieHre B CyJ C 3asBJICHUSIMH B 3allUTy MpaB MOTpeOUTENel, 3aKOHHBIX MHTEPECOB
HEONPEIEIEHHOTO Kpyra MoTpeduTeNel, a Takke ¢ 3asABICHUSIMH O JMKBUAAUU U3TOTOBUTEIS
(ucronHUTENS, MPOJAaBIA, YIIOJHOMOUYEHHOW OpraHu3aluy, UMIOpTepa) Ju00 O MpeKpalieHHuH
JEeSITeNbHOCTH WHIUBUAYAIBHOTO MpeArnpruHUMareis (YIOJTHOMOYEHHOTO WHAMBHUAYaIbHOTO
MpeaNpUHUMATENs) 32 HEOJHOKpAaTHOE WM Trpy0oe HapylieHHE yCTaHOBJICHHBIX 3aKOHAMH H
WHBIMH HOPMAaTHUBHBIMH MPAaBOBBIMU akTaMu Poccuiickoii @enepanuu rnpaB NoTpeOUTENEH.

3. YnomHOMOYEHHBIM (QeaepanbHblii OpraH HCIOJHUTENBHONM BJIACTH MO KOHTPOJIIO
(Hag3opy) B OOJIACTH 3aLIUTHI MpaB MOTpedUTeNeil (ero TeppUTOpHaIbHBIE OPraHbl), a TaKkKe
uHble (enepanbHble OpraHbl HCIOJHUTENBHOW BIacTH (MX TEPPUTOPUANIbHBIE OPraHbl),
OCYILIECTBISIOMNE (PYHKIIMM 110 KOHTPOJIIO U HA/I30pY B 00JaCTH 3alUTHI IIpaB MoTpeduTeneil u
0€3011acCHOCTH TOBapoB (paboT, yCIIyr), MOTYT OBITh MPHUBJIEYEHBI CYAOM K yYacTHIO B JeJe WIN
BCTYIaTh B JIEJIO 10 CBOEH MHUIMATHBE WJIM MO WHUIMATHBE JIMII, YJaCTBYIOIIUX B Jeme, A
Jlauyl 3aKJIIOYEHMS 10 JIENTy B LENAX 3alUThI IpaB MOTpeOuTeNneH.
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4. denepanbHBlii OpraH MCIOJHUTEILHONW BIACTH, OCYIIECTBISIOMMNA (QYHKIUU MO
BBIPAa0OTKE TOCYJApCTBEHHOW TIOJIMUTUKKA B OONACTH 3alIUTHl IpaB MNOTpeOuTenei, maer
pa3bpsACHEHUS 110 BOIIPOCAM IPUMEHEHMSI 3aKOHOB M MHBIX HOPMATUBHBIX IIPABOBBIX aKTOB
Poccuiickoit @enepanuu, peryupyomux OTHOIIEHUS B 00JIACTH 3alUTHI IIpaB MoTpeduTenei, a
TaK)Ke YTBEPXKIACT MOJIOKEHHE O TOPSIKE PACCMOTPEHHs YMOJHOMOYEHHBIM (heaepaabHbIM
OpraHOM HCHOJIHUTEJIIBHOM BJAacTU 10 KOHTPOJIIO (HaA30py) B o0OJacTU 3allUThl IpaB
noTpeduTenel (ero TePPUTOPHAIBLHBIMA OpTraHaMH) Jed O HapYyIICHHH 3aKOHOB M HWHBIX
HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickoil @enepanuu, peryjaupyroliuX OTHOILIEHHS B
00J1aCTH 3aIUTHI TIPaB TOTPEOUTEIEH.

Crarpst 41. OOS3aHHOCTh M3TOTOBUTENS (MCIIOJIHUTENS, IMPOAABIA, YIOJHOMOYEHHON
OpraHM3alMy WM YIOJIHOMOYEHHOTO WHAMBUIYAJIBbHOTO MpPEANpUHUMATENS, UMIIOpTEpa) IO
MPEeOCTaBICHUI0  MHQOpMalMu  (enepaJbHbIM  OpraHaM  HCHOJHUTENBbHON  BJAcTH,
YIOJHOMOYEHHBIM Ha MPOBEACHUE TOCYJApCTBEHHOIO KOHTPOJIS M Haa30pa B 00JACTH 3alllUThI
mpaB noTpeduTenel (MX TeppUTOPUATIBHBIM OpraHam)

(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-03)

WzroroBurens  (MCIONHUTENb, MPOJABEI, YIOJHOMOYEHHAs  OpPraHW3allis WM
VIIOJTHOMOYCHHBIH ~ WHAWBHUIYAIBHBIA  MpEINpUHUMATENbh, HWMIOPTEp) MO TpeOOBAHHIO
YIOJHOMOYEHHOTO (pe/iepaabHOr0 OpraHa MCIOJHUTEIbHON BJIACTH MO KOHTPOJIIO (Haa30py) B
oOnacTu 3amUTBl TpaB MOTpeOuTeNnel (ero TeppUTOPHAIBHBIX OpPraHoOB), a TaKXKe HHBIX
(denepanbHBIX  OPraHOB  HCIOJHUTENBHOM  BIACTH (MX  TEPPUTOPUAIBHBIX  OpPraHoB),
OCYIIECTBISIOMMX (DYHKIMH TI0 TOCYIAPCTBEHHOMY KOHTPOIIO W HAI30py B 00IACTH 3alUTHI
mpaB moTpedurteneil U 0€30MacCHOCTH TOBApOB (paboT, YyCIyT), UX JOJDKHOCTHBIX JIMI] OOs3aH
IIPEJOCTaBUTh B YCTAHOBJIEHHBIM MMH CpPOK JOCTOBEPHBIE CBEJICHMS, [JOKYMEHTAIHIO,
0OBSCHCHUS B MMUCbMEHHOW WM (MJIM) YCTHOU opmMe W MHYIO WH(POpMAINIO, HEOOXOIUMYIO TSt
OCYILIECTBIICHUsI YKa3aHHbBIMU (eepaJbHBIMM OpraHaMH MHCIOJHUTENBHOM BIAacTH M HX
JOJPKHOCTHBIMU JIMIIAMH IIOJTHOMOYHH, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM.

Cratba 42. YTpatuna cuny. - ®enepanbhbliii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 42.1. [lo1HOMOYMS BBICIIMX UCHOJHUTEIBHBIX OPraHOB rOCYIapCTBEHHOM BJIACTU
cyowektoB Poccuiickoit denepariiu B 001aCTH 3aIIUTHI IPAB OTPEOUTENICH

(BBenena denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BrIcimmii McIoTHUATEIBHBIN opra”n FOCYI[apCTBeHHOI\/'I BJIACTH COOTBCTCTBYIOIIIECTO CY6"beKTa
Poccuiickoit d)enepauI/H/I OCYIICCTBJIIACT MEPOIIPUATHUSA 10 pCaIn3alnu, o0ecreyeHnIo u 3aIIUTC
IIpaB HOTp@6HTCJ’ICI>i H B IIpE€ACIaX CBOUX MOJTHOMOYHM K MNPUHUMACT OIPCACIICHHBIC MCPHLI.

Cratesgs 43. OTBETCTBEHHOCTH 3a HapylmieHue I1paB HOTpC6HTCHeﬁ, YCTaHOBJICHHBIX
3daKOHaMHU 1 UHBIMHW HOPMATHBHBIMHA IIPABOBbIMH dKTaAMH Poccuiickoi d)ez[epam/m

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3a HapyIICHHUC IIpaB HOTpC6HTeHeﬁ, YCTAHOBJICHHBIX 3aKOHAMUW U MHBIMU HOPMAaTUBHBIMHA
IIpaBOBbIMU aAKTAMU Poccuiickoit (Del[epaL[I/II/I, npoaaBer (I/ICHOJ'IHI/ITeJ'IB, HU3roTOBUTCIIb,
YIIOJIHOMOUYCHHAs OpraHu3anusa HJin YHOJ'IHOMOLIGHHHﬁ I/IHI[I/IBI/II[yaJ'IBHHﬁ MpeaAnpuHUMaTeIIb,
I/IMHOpTep) HECCT AAMHUHUCTPATUBHYIO, YroJIOBHYIO nIn rpaxJ1aHCKO -IIPpaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJATEILCTBOM Poccuiickoit d)ez[epaum/l.
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Cratpss 44. OcyliecTBiI€HHE 3alllUThl IpaB IOTpeOUTENEH oOpraHaMM MECTHOTO
CaMOYIIPaBICHUS

(B pen. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amurthl npaB notpedurenel Ha TEPPUTOPUM MYHUIMIAIBHOIO 00pa30oBaHUS
OpraHbl MECTHOTO CaMOYIIPaBJICHUS BIIPaBE:

paccMmatpuBath KajloObl OTpeOuTENIel, KOHCYIbTUPOBATh WX 10 BOIIPOCAM 3allUThI IPaB
MOTpeOuTEINeH;

oOpamatbcss B Cyabl B 3allUTy IMIpaB MOTpeOuTeNnell (HEOmpeneNeHHOro Kpyra
norpeduTeneil).

[Ipu BBIsIBICHHMH MO >Kanobe moTpeduTens ToBapoB (paboT, yciayr) HEHAISKAIIETO
KauecTBa, a TAaK)Ke OIMACHBIX JUIS )KU3HU, 3JI0POBbs, HMYIIIECTBA MOTPEOUTENEH U OKpYKarolen
Cpeabl He3aMeMTUTEIHHO M3BEHIaTh 00 3TOM (QelepantbHble OpraHbl WCIOJIHUTEIBHOW BIACTH,
OCYILIECTBIISIOUINE KOHTPOJIb 32 KaYECTBOM U 0€30I1aCHOCTHIO TOBApOB (padoT, yCiIyr).

Cratbs 45. [1paBa 0O1IeCTBEHHBIX 00BEIUHEHH TOTPpEeOUTENEH (MX acCOIHMAIIHii, COI030B)
(B pen. denepanbHOro 3akona ot 21.12.2004 N 171-03)

1. TI'paxngane BmpaBe OOBEIUHATHCS Ha JTOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC
o0bemMHEeHNUsT TOTpeOuTenel (WX accOIMallid, COK03bI), KOTOPBIE OCYIIECTBISIOT CBOIO
NESITETHHOCTh B COOTBETCTBUH C YCTaBaMM YKa3aHHBIX OOBEAMHEHUN (MX acCOIMAIINMA, COFO30B)
1 3aKOHOJIaTenbcTBOM Poccuiickoit denepannm.

2. OOuiecTBeHHbIEe O00bEeOUHEHHUs] TOTpeduTene (MX accolMalWd, COIO3bI) IS
OCYILIECTBJICHUS] CBOMX YCTaBHBIX IieJiell BIIpaBe:

y4acTBOBAaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHMM K TOBapaM (paboTaM, yciyram), a
TaKXK€ MPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit denepaunu,
PETYIHUPYIOMIKUX OTHOIIEHUS B 001aCTH 3alIUTHI IPaB MOTPEeOUTENEH;

MPOBOJIUTHh HE3aBUCHUMYIO DKCIIEPTHU3Y KadyecTBa, OE30MaCHOCTH TOBApOB (padoT, yciyr), a
TaKKe COOTBETCTBUS TMOTPEOUTEIHCKUX CBOWCTB TOBAapoB (paboT, yCayr) 3asBICHHON
MpoJIaBLaMU (U3rOTOBUTEISIMHU, UCTIOJHUTENSIMHI) HHGOPMAIIUHU O HUX;

MPOBEPATh COONIOZICHHE TNpaB MOTpeOUTeNeld U MpaBUi TOProBOro, OBITOBOTO W HHBIX
BUJIOB OOCIY>KMBAaHUS NOTpPEOUTENEH, COCTAaBJIATH aKThl O BBISBICHHBIX HApPYIICHUAX IpaB
noTpeOuTeNnell 1 HaNpaBisATh YKa3aHHbIE aKThl JJI PACCMOTPEHHS B YIOJIHOMOYEHHbIE OpPIraHbl
roCy/lapcTBEHHOU BJIACTH, a TaKke HHGOPMUPOBATH OPraHbl MECTHOIO CAMOYIpPaBJICHHS O
BBISIBJICHHBIX HApPYIICHUAX, YYaCTBOBATh IO MPOChOE MOTpeOuTes e B MPOBEACHUU KCIIEPTH3
1o ¢akTaM HapyIICHHS TIPaB MOTPEOUTENCH;

pacnpocTpaHaTh HHGOPMAIUIO O MpaBax MOTpedUTene U 0 HeOOXOIUMBIX JAEUCTBUAX T10
3alUTe 3TUX TMpaB, O pe3yabTaTaX CPABHUTEIBHBIX HCCIEAOBAHMI KauecTBa TOBAapoOB (paldor,
ychyr), a Takke HHYyI uHpopmamuio, Kotopas OyneT crnocoOCTBOBaTh peaju3aluu MpaB U
3aKOHHBIX HHTepecoB moTpebuteneii. IlyOnukyemble O0OIIECTBEHHBIMH OObEIUHEHUSIMU
noTpeduTenei (MX accouuanusMH, COIO3aMHU) PE3YJIbTaThl CPaBHUTENIBHBIX HCCIEIOBAHUI
KayecTBa TOBApOB (paboT, ycayr) He SIBISIFOTCS PEeKIaMOii;

BHOCHUTH B (penepaibHble OpraHbl UCIOIHUTEIBLHON BIACTH, OPTaHU3AIMH TPEIOKEHHS O
MPUHATHH MEp MO TOBBIIIEHUIO KauecTBa TOBAapoB (paboT, ycayr), MO MPUOCTAHOBJICHHIO
MPOM3BOJICTBA M pEAM3alKi TOBApOB (BBIMIOJHEHUS pa0dOT, OKa3aHUS YCIYT), MO OT3BIBY C
BHYTPEHHETO PBIHKA TOBApOB (paboT, yCIYT), HE COOTBETCTBYIOIIMX MPEIBIBISEMBIM K HUM U
yYCTaHOBJICHHBIM 3aKOHOJaTeNbcTBOM Poccuiickoit degepanui 0 TEXHUYECKOM PEryITHpPOBAHUT
00s3aTeNbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl MPOKypaTypsl H (efepanbHble OpraHbl HCIOJIHUTEIBHOW BIIACTH
MaTepuanbl O MPUBJICUYECHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIONIUX MPOU3BOACTBO U
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peanu3aliio TOBapoB (BBIOJHEHHE paldOT, OKa3aHHE YCIAYr), HE COOTBETCTBYIOLIMX
NPEeObABIIEMBIM K HHUM 00s3aTelIbHBIM TpeOOBaHMSAM, a TaKKe HaApYIIAIOMKUX IpaBa
noTpeduTeneil, yCTaHOBJICHHbIE 3aKOHAMH M HWHBIMH HOPMATUBHBIMH IPABOBBIMHM aKTaMHU
Poccuiickoit ®enepanuu;

oOpamarbcss B Opraibl MPOKYpaTypbl C MPOCKOAMU MPUHECTH TPOTECTHl O MPU3HAHHUU
HE/ICHCTBUTEIBHBIMHE aKTOB (pefiepabHBIX OpPraHOB HCIIOJHUTEIBHOW BJIACTH, aKTOB OPraHOB
WCTIONHUTENBHONU BiacTu cyobekToB Poccuiickoit denepanuu v akTOB OPraHOB MECTHOTO
CaMOYIpaBIICHHsI, TIPOTUBOPEYAIINX 3aKOHAM W MHBIM PETYIHPYIOUIMM OTHOIIEHHS B 001acTH
3alUTHI [TpaB MOTpeOuTEIel HOpMAaTUBHBIM ITpaBOBbIM akTaM Poccuiickoit denepanuu;

oOpamiarbest B Cy/Ibl € 3asBICHUSIMH B 3aIIUTY IPaB MOTpeOUTENEH U 3aKOHHBIX HHTEPECOB
OTJIENbHBIX MOTpeduTENeH (TPyIbl MOTpeOUTENEH, HEOMPEAeIEHHOTO Kpyra IOTpeOnTeei).

Cratps 46. 3amuTa mpaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEIEIEHHOTO Kpyra noTpeduTenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Y1orHOMOYEHHBIHN (efiepanbHbIi OpraH UCTIOTHUTEIBHON BIACTH TI0 KOHTPOJIIO (HAA30pY)
B 00JIacTH 3aIIMTHI [IpaB MOTpeduTeNeil (€ro TeppuTOpUabHBIE OpraHbl), UHbIE (eaepalibHbIe
OpraHbl UCHOJHUTEIBLHON BIACTH (MX TEPPUTOPUATbHBIE OPTraHbl), OCYIIECTBISAIOMUE (PYHKIINH
10 KOHTPOJIO M HAJA30py B OOJACTH 3aIMTHl MpaB MOTpeOUTeNe u 0e30MacHOCTH TOBApOB
(paboT, yciuyr), opraHbl MECTHOTO CaMOYIpaBJIE€HHUS, OOIIECTBEHHbIE OOBEAMHEHUS
noTpebuTenel (MX accolualiy, COI03bl) BIpPaBe MPEABABIATH UCKM B CyAbl O MPU3HAHUU
NeUCTBUIM W3roTOBUTENS (MCIOJHUTENS, NPOAABIA, YIOJHOMOYEHHOW OpraHu3alud WIHN
YIOJHOMOYEHHOTO HMHJAWBUIyaIbHOTO MpeaNpUHUMATENs, UMIIOpPTEpa) MpPOTHUBONPABHBIMH B
OTHOIIEHUH HEOTIpeIeTICHHOTO Kpyra NoTpeOuTeNnel U o MpeKpamieHuu 3TUX JIeHCTBUH.

[Ipn ynoBneTBOpEHUH TAaKOrO UCKa CYJ OOs3bIBaeT MPABOHAPYLIUTENS JOBECTH B
YCTaHOBJICHHBIN CyJIOM CPOK 4epe3 CpeAcTBa MaccOBOM MHGOPMAIMK WM UHBIM CIIOCOOOM 10
CBEICHUS NMOTpeOUTENeH pelieHe cya.

BcerynuBiiee B 3aKOHHYIO CUJIYy pEIICHUE CyJa O MPU3HAHUM JACHCTBUN H3rOTOBHUTEIS
(uconHUTENS, MpOJaBLa, YIOJIHOMOYEHHON  OpraHu3alud WM  YIIOJHOMOYEHHOTO
WHIUBUAYAJIbHOTO MNpENIpUHUMATENs, MMIIOpPTEpa) MPOTUBONPABHBIMU B  OTHOILIEHUU
HEONPEJEIEHHOTO Kpyra mnoTpeduteneid o00si3aTeNbHO JIs CyJa, PacCMaTPUBAIOIIETO MCK
MOTPeOUTENS O 3allUTE €ro MpPaB, BOSHUKIINX BCIEICTBUE HACTYIJICHUS IPaXKIaHCKO-TIPaBOBBIX
MOCJIEICTBUN  JIEHCTBUN  HM3TOTOBHUTENS  (MCHOJIHUTENS, MPOJABLa,  YHOJHOMOYEHHOU
OpraHu3alii WM YIOJIHOMOYEHHOTO WHIUBUIAYAIbHOIO MpEeANpUHUMATENS, UMIOPTEPA), B
4acTU BOIPOCOB, UMENM JM MECTO Takue ACWCTBHUS M COBEPIICHBI JIW OHH HM3TOTOBHUTEIEM
(uconHUTENEM, TMPOJABLIOM, YIOJHOMOYEHHOH OpraHu3alueid WiIM YIOJTHOMOYEHHBIM
WMHIUBUAYAIBHBIM IPEIIPUHAMATEIEM, UMIOPTEPOM).

OnHOBpeMEHHO €  YyIOBJIETBOPEHHEM  HWCKa, MPEIbSIBICHHOTO  OOIIECTBEHHBIM
oObeauHEeHHEeM  moTpeOuTeneld  (MX — accoluanueil, COH30M), OpraHaMd  MECTHOTO
caMOyTpaBlieHUS B MHTEpPECax HEOIPEIeICeHHOr0 Kpyra MoTpeOuTenel, cyn NpUHUMAaeT
pelieHre O BO3MENIEHUU OOIEeCTBEHHOMY OOBEAMHEHUI0 MOTpeduTenei (X accolualuu,
COI03Y), OpraHaM MECTHOTO CaMOYIPaBJICHHS BCEX MOHECEHHBIX IO JeNy CyAeOHbIX U3IEPKEK, a
TakK€ HHBIX BO3HHUKIIMX J0 OOpalleHus B CyJ U CBS3aHHBIX C pPacCMOTpPEHHEM Jena
HEOOXOJUMBIX PACX0JI0OB, B TOM YHCIIE PACXOJOB Ha MPOBEJICHHE HE3aBHCUMOW 3KCIIEPTU3HI B
cllyyae BBISIBIICHUS B pe3ysbTaTe MPOBEJIEHHsI TaKOM SKCHEPTH3bl HapyLIECHHs 00sS3aTeNbHBIX
TpeGoBaHMI K TOBapaM (paboTam, yciyram).

IIpesunent
Poccuiickoit denepauyun
b.EJIBIITNH
Mockga, /Iom CoBeroB Poccuu
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